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TEPMUHbI U ONPEAENEHUA

AKcnpecc Touka Py - OO0 «3kcnpecc» (MHH: 7841022735 , MeCTO HaxOXAeHue: r.
CaHKkT-MNeTepbypr, yn. 3acTaBcKad, 4. 22, nMtep B) ABnAetcsa conpaBoob6aajaTtesiem
KOMMEpYEeCKoro HaumeHoBaHUA dKcnpecc Toyka Py. Janee no TekcTy noj dkcnpecc
Touka Py cneagyet noHnmate OO0 «3Kcnpecc», ero puamansl U NnpeacTaBUTENbCTBA B
MockBe M ApyrMx ropojax, a TaKXe MWHbIX ML, KOMy npaBoobiagarenem Wau
YNO/JHOMOYEHHbIM NpaBoo6aajaTtenemM JiMuaMM B YCTAHOBJIEHHOM 3aKOHOM MoOpsAAKe
nepefaHo NpaBO Ha KOMMEpYEeCKoe HamMMeHoBaHMe 3JKcnpecc To4yka Py wam v,
KoTopble AeWncTBYOT OT MMeHn OO0 «3Kchnpecc» B pamKax MepefaHHbIX MM
MOJIHOMOYMM.

Jencrteylowme npaBuna - [lpaBuna okasaHuAa ycayr Jkcnpecc Touka Py,
JENCTBYIOLME HA MOMEHT 3aK/IlOYEHUS J0roBopa (B TOM 4MC/e, MyTEM 3anoJIHEHMA
3asBKM) U pa3MeLLEHHbIE HA WWW.EXPress.ru, Kak AenCTBYLLME.

JononHuTeNnbHbIE YCAYrU - YCNYru, NpeayCMOTpPeHHble Nn.2.3. HacToAwmx lpasun,
npeaoctasasemMbole KiMeHTY No ero npocbbe AonoaHMTeNIbHO K Ycayre no JocTaBke,
6ecnnatHO MAM 3a nnaTy, OOYC/IOBNEHHblE, B YaCTHOCTM, OCOObIMM YCJIOBUAMM
OKaszaHuAa Ycayr no JoctaBke U (M) 0COObIMM XapaKTepucTrKaMm OTnpaBaeHus.

3aaBKa KnueHta - 3aaBsieHne KameHTa 06 OKasaHWM KOHKPETHOro o6bema YCiyr no
JoctaBKke, odopmieHHas M nepegaHHaa Jkcripecc Touka Py B nopsake,
NpesyCMOTPEHHOM  MyHKTOM  4.1.  HacToAwmx [MpaBun  waM B MopAdkKe,
npeaycMoTpeHHOM JloroBopoM C  K/IMEHTOM, 3aK/IlOYEHHOM B BMAE OTAE/IbHOMO
MUCbMEHHOMO JOKYMEHTa.

UHauBuAayanbHbiM KAnMeHTCKMM Homep (MKH) - wuHamMBuayanbHoe o0603HaYeHue
(uMdpoBoe, 0b603Ha4YeHME CUMMBOJIAMMU, OYKBamM, C/I0BaMU MW KOMOWMHWMPOBAHHOE),
KOTOopoe npucBamBaeTca KAMeHTYy  npu 3akiyYeHun € HuM JloroBopa B BuAe
OTAENbHOrO0 MUCbMEHHOr0 [JOKYMEHTa, a TaKXe Mpuv  MCNoNAb30BaHMM JIMYHOrO
KabuHeTa. MKH yKasbiBaeTCs B JOKYMEHTOO60POTE (B TOM YMC/IE S/IEKTPOHHOM) MEXay
CTopoHamu.

KnneHTt - nnuo, 3aknoumsliee ¢ dKkcnpecc Touyka Py gorosop 06 okasaHuu Ycayr no
[IOCTaBKE, B TOM 4YMC/ie NMYyTEM 3arMoJIHEHMA 3asiBKM Ha CaMTe WWW.eXpress.ru Mau B
oduce IKkcnpecc TouKa Py.

JIM4HbIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CaMTe WWW.express.ru,
MO3BONIAIOWIMI  €ro Mo/sb30BaTeNl0  OCYLECTB/ATbL  PpAj  GYHKUMM B pamKax
B3aMMoOAEeNCTBMSA C DKcnpecc TouKa Py.
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JIoKHbIM BbI30B - Npuess Kypbepa JKkcnpecc Touka Py B cornacoBaHHoe ¢ KaneHTom
unu MonyyateneM Bpemsa MO YyKasaHHOMY B 3asBKe agpecy, 6e3 JanbHeMwero
ocopMneHna HaknagHoM Ha OTMpaBKy, JIM60 HEBO3MOXKHOCTM BPYYMTb AOCTaB/SEMOE
OTnpaBnieHMe, MO MpUYMHAM, M3/IOKEHHbIM B HacToAwmX lMpaBmnax. JI0XHbIM Bbi30B
ABnseTcs GopMon OTBETCTBEHHOCTM.

Hap6aBka - gonnata K Tapudy 3a okasaHue JOMOSHUTENbHbIX ycayr. Haa6aBku
pasMelLLEHbl Ha CamTe WWW.exXpress.ru.

HaknagHaa - [JOKYMEHT, cocTaBisieMbld Mo ¢opme cornacHo [MpunoxeHuto Ne2 K
HacToswmM lNpaBuaam, B YeTblpex 3K3eMnispax, NOATBEPKAAOWMM PaKT nepesaym u
Cpoku nepegaumn OtnpaBneHua ot OtnpasBuTena K Jkcnpecc Touka Py u (Mam) ot
AKcnpecc ToyKa Py K lMonyyateno. HaknagHasa aBnaeTca noATBEPXKAEHUEM OKa3aHUA
JKcnpecc TouyKa Py ycnyr no KoHKpeTHomMy OTnpaBieHuio (B TOM 4ucae, U Mo
OTnpaBnieHUAM, COCTOALLEM M3 HECKOJIbKUX MECT), eC/iM MHasa opma noaTBepKAeHUA
He npeaycMoTpeHa /JloroBopoM C KAMEHTOM, 3aKJIVYEHHOM B BMAE OTAE/IbHOMO
NMUCbMEHHOI0 OKYMEHTA.

KpynHora6aput (KFO) - OtnpaBneHue, xoTa 6bl OAHO MECTO KOTOpOro MMeeT Bec
cBbiwe 80 KnnorpaMm, a Takxke OTnpaBieHWE CYMMapHbIM BECOM (BCEX MecCT) bosee
1000 Kunorpamm, OTMApaBASAEMbIX OAHOBPEMEHHO ogHMM  OTnpasBuTeneM U
agpecoBaHHoe oaHoMy [lony4daTtento, a Takke OTnpaBnieHMe, XOTA Obl 0AHA M3 CTOPOH
KoToporo npesbiwaetr 150 cM, a TakXKe cymMma AJIMH Bcex CTOpoH OTtnpaBieHuA
npesbiwaeT 250 cMm.

OtnpaButenb - KaMeHT, uan nHoe busMyecKoe Uan opuandeckoe muo, yKasaHHoe
KnueHtoM B 3asBke, oT KoToporo dKcnpecc Touyka Py HenocpeacCTBEHHO nosiyvaeT
OtnpaBnenue.

OTnpaBneHue - MaTepuasibHble OODBEKTbl, Nepecbl/Ika KOTOPOro He 3anpelieHa
JENCTBYIOLMM  3aKOHOZATE/IbCTBOM,  HacToswmmM  [NpaBunamm M [1oroBOpPOM,
OZHOBPEMEHHO MNPUHATbIE ANA AOCTaBKM

JKcnpecc Toyka Py B ycTaHoB/neHHOM nopsAgke ogHoMy [lonyyaTtento, B TOM yMicne
AOKYMEHTbI, TOBapbl M MpoyMe rpy3bl. TpeboBaHMA K BJ/IOKEHMSAM M YMNAKOBKe
OTNpaB/IeHUN coaepyKaTcsa B HacToAwmx Mpasunax u (unm) Aorosope. MNpu 3Tom noj
MEeCTOM MNOHMMAETCA BJIOXKMMOE, YMaKOBaHHOE B OAMH BWJ YMAKOBKM WM NpU
MCNONb30BaHMM COBOKYMHOCTM YMAKOBOK, HO NMpu 3TOM Hepasaenmmoe (U3MYecKn npum
HeHapyLleHWX YNaKoBOK.

Oduncbl Ikcnpecc Touka Py - Tllomewenns (oducbl) OO0 «3IKcnpecc» M
YNo/HOMOYEHHbIX /ML, CnMCOoK aapecoB U pexkmm pabotbl Odprcos 000 «IKcnpecc» U
YNONIHOMOYEHHbBIX NUL, NPeACTaB/IEH Ha CaUTe WWW.express.ru.
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Monyyatenb - u3nYeCKoe MU topUaMyeckoe amuo (B T.4. KAMEHT), KoTopoMmy
Otnpasntenem agpecosaHo OTnpassieHUe.

PeXXMM [0CTaBKM - onpegensieT CPOK OKa3aHUs KOHKpeTHoW Ycayru no /JocTaBke.
Ycnyru no JocTaBKe OCYLIECTBAATCA B peXmMMax, NpefyCMOTPEHHbIX pasgesioM 3
HacToAwmx lMpaBun, ecM MHble peXMMbl He ycTaHoB/eHbl [oroBopom C KanMeHTOM,
3aK/IVYEHHOM B BMAE OTAE/IbHOr0 NMMCbMEHHOIO AOKYMEHTA.

TapudHaAa 30Ha - TeppuTopuA  (COBOKYMHOCTb TEPPUTOPMM), Ha KOTOPYO
PacnpoCTpaHAeTCs COOTBETCTBYIOWAA ONpeAe/ieHHbIM CEPBUCHBIM YC/IOBUAM TapudHas
CTaBKa.

Tapudbl - cuMcTeMa CTABOK, OMpeAensiolmMX CTOMMOCTb KOHKPETHOM Ycayru no
[lloctaBke M (Mnn) JONONHUTENBHOM YCNYrM, B 3aBMCMMOCTM OT PexmMma [AO0CTaBKM,
PAacCTOSHUA, Beca, rabapuToB M MHbIX YCNOBMM [OCTaBKM. JeunctBytowme Tapudbl
pa3sMelleHbl Ha canMTe WWW.EeXpress.ru Mau YyKasaHHbl B JloroBope C KAMEHTOM,
3aKJ/IlDYEHHOM B BMAE OTAE/IbHOr0 NUCbMEHHOI0 AOKYMEHTA.

Xpynkoe oTnpaeBieHMe - BcAKoe OtnpaeneHMe, coaepKallee Xpyrnkue, JNerko
6bloWwmecs, Nerko noBpeXgaembole npeameTbl (CTEKNOo, NaacTuK, dapdop, byMaxkHble
U3Jenns 1 T.1.), obpalleHne C KOTopbiM TpeByeT 0CO60M OCTOPOXKHOCTM.

1. OBLUE NONNOXKEHUA

1.1. Hactoswme [lpaBMna ycTaHaB/MBAlOT NpaBa, 00A3aHHOCTM M OTBETCTBEHHOCTb
KnuentoB, OtnpaButenen u Monyyatenen kcnpecc Touyka Py (Janee Bce BmecTe -
Monb3oBatenn ycnyr) M 3Ikcnpecc Touka Py npu  3aKk/Il04EHUMM U UCMOSIHEHMMU
JloroBopoB OKasaHMA Yycayr no JocTaBke 3JKcnpecc Touka Py u  ABadawTCA
HEOTbEM/IEMOM YacTbio TakMX [loroBOpoB BHE 3aBMCMMOCTM OT (POPMbI MX 3aKJIOYEHMSA
(aanee no Ttekcty - [pasuna). B Jorosope ¢ KnneHTOM, 3akilO4EeHHOM B BUAeE
OTAENbHOrO0 MMUCbMEHHOIO0 JOKYMEHTa, MOryT ObiTb WM3MEHEHbl, JAOMOJIHEHbI WM
MCKAOYEHbI NOJIOXKEHUA HacToAwmx Mpasuan.

1.2. Hactoawme [paBuna, BkAw4aa Bce ero [IpunoxKeHua, ABNAITCA OCHOBHbIM
AOKYMEHTOM, pernaMeHTMpYLWnM OTHOoWeHUA MexXay [lonb3oBatenamm ycnyr wm
JKcnpecc TouKka Py, B cBA3M C YeM, 06A3aTe/lbHbl ANA UCNONHEHWA [lonb3oBaTeNaMH
ycnyr, 000 «3kcnpecc» M BCEM YMNOJIHOMOYEHHbIM MpeacTaBUTENAM, YKa3aHHbIM B
MpunoxeHnn Nel K IEMCTBYIOLLMM NPaBM/IAM.

1.3. Hactosawme [lpaBuna posBogATca A0 cBeaeHua [oTpebuTtena ycayr nobbiM M3
c/leayrowmx cnocobos:

V' npunoxeHua K [loroBopy okasaHua ycayr;
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v' Bpy4eHus lMNoTpebuTtento ycayr npu 3akaoveHuun Jorosopa oKkasaHuA yciyr B

NneYyaTHOM BMe UM NepedaHbl MOCPeACTBaM 3/IEKTPOHHOM CBA3M;

v/ pa3MmelleHmna B odpmcax Ikcnpecc TouKa Py;

v/ pasmelleHMsa Ha cauTe WWW.express.ru
1.4. Hactoawme [lpaBuna Moryt ObiTb M3MeHeHbl JKkcnpecc Toyka Py B
OJHOCTOPOHHEM MopAgKe, B TOM 4UC/ie B CJlydae€ WM3MEHEHUA MNepeyHA
YnonHoMoYeHHbIX npeactaButenei, ®opmbl HaknagHoM (MpunoxkeHne Nel), Cpokos
aoctaBku (Mpunoxkerne Ne2). AencTeytowme MNpaBuna, a Takxke gencteytolme Tapudbl
pasMeLLalTCs Ha camMTe www.express.ru. MNpeapiaywme pegakumu Mpasmn u Tapudos
XpaHATCA Ha caMTe WWW.express.ru B pasgene «ApxuB lpaBun» 1 «Apxue Tapudos.

C MOMeHTa pasMmelleHMa HoBbix [lpaBMA Ha caWTe WWwWw.express.ru Bce
Monb3oBaTeNM YCAYr CYMTAOTCA YBEAOMJ/IEHHBIMM 06 MX M3MEHEHMM, €C/IM MHOM
Cnoco6 yBeAOMNEHWUA He npegycMoTpeH [JloroBopoM C KiMEHTOM, 3aK/Il0YEHHOM B
BUAE OTAE/IbHOrO NMUCbMEHHOI0 JOKYMEHTaA.

2. YC/IYTU IKcnpecc TouKa Py

2.1. 3kcnpecc To4yKa Py oKasbiBaeT ciefylolime OCHOBHble YCAYyrM Mo JoCTaBKe
(panee no TeKCTy - Ycnyrm no aoctaBKe):
2.1.1.KypbepcKkuMe ycayrn (3Kcnpecc gocTtaBka) B npegenax ropofoB CaHKT-
MeTepbypr M MockBa, a Takxe no mapwpyTty CaHkT-leTtepbypr - Mocksa (B
npegenax MKAZ) v MockBa (B npeaenax MKAZ) - Cankt-lMetepbypr c
MCMO/Ib30BaHWMEM ANA  AOCTaBKM OTMNPaBNEHMM KaK COGCTBEHHOrO, TaK M
NPUBJIEYEHHOI0 TPAHCMNOPTA;
2.1.2.KypbepCKMe yCyrn no A40CTaBKE OTMNPABAEHWM YEpPE3 PErMOHAJIbHYIO0 CETb
McnonHuTens u apyrux onepatopoB KypbepPCKOM CBA3M;
2.1.3.ycnyr1 no nepeBo3Ke rpy30B aBTOMOOU/IbHbIM TPAHCMOPTOM;
2.1.4.ycnyru no Bpy4enuto OtnpasneHuni MNonyyatento;
2.1.5.ycnyru no npuemMy, o06paboTKe, MOrpy3Ke, BbIFPY3Ke, XPaHEHMIO
OTnpaBneHuit u noayyeHuio OTNpaBAeHMI B MyHKTaX Ha3HA4YeHUsA, B 06bemMax
HeobxoAuMble AN1A OKa3aHMA YCAYr YyKasaHHbiXx B 2.1.1. - 2.1.4. HacToAWMX
MpaBun.

2.2. Ycnyrn no pAocCTaBKe B 3aBUCMMOCTM OT TEPPUTOPUM MUX  OKasaHWA
nogpasgenatca Ha JocTtaBky no Poccun, JoctaBky B cTpaHbl CHIT 1 bantum, a Takxe
MexayHapogHyo [locTaBKy.

2.3. 2Jkcnpecc TouKa Py okasbiBaeT cieaytolpe AONOJHUTE/IbHbIE YCAYrH (Janee
Mo TEKCTY - JoNoNHUTENbHbIE YCYTH):
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2.3.1.«SMS-onoBeweHue» - SMS-coobuieHne, cogepKawee MHdopmaumio o
aKTe 1 BpeMeHu A0CTaBKM KOHKpeTHoro OTnpassieHus.

Ana 3akasa ycnyrn SMS-onoseleHMA HeobxoAMMOo npu odopMaeHUH
3afaBKM (B TOM u4McC/ie, nNyTeM 3ano/IHEHUA COOTBETCTBYIOWErO Moasa B
HaknagHoM) yKasaTb HOMEpP MOGWJ/IbHOrO TesfedoHa, Ha KOTOPbIM HEO6X0AUMO
OTNpaBUTb COObLLEHME O JOCTaBKe.

Ycnyra 6ecnnaTHadA, e€CAM MHOe He npeaycMoTpeHo /JloroBopom C
KnveHToM man HactoAawmmmn MNpasunamu.
2.3.2.«YnakoBka OtnpaBneHua» - ynakoBka OTnpasBneHUA B (UPMEHHYIO
ynakoBky Jkcnpecc Touka Py (n. 4.3.1 HacToAwmx MMpaBus), 3a UCKAKOYEHUEM
YyNaKoBKM B My3bIpYaTyt0 MIEHKY M MHbIX BUAOB NAATHOM YMAKOBKM, YKa3aHHbIX
Ha camMTe WwWw.express.ru.

Ycnyra 6ecnnaTHas.
2.3.3.«[lpegocTtaBneHme wuHbpopmauMm w13 apxuBa» - NpeaocTaB/eHUE
opuumanbHOro 6/1aHKa, 3aBEPEeHHOro nevartbio dKcnpecc To4yka Pyc
yKasaHuem Ne HaK/lagHOM, OTNpaBUTENSA, NoJyYaTens, AaTbl NPMEMA U [AOCTaBKM
oTnpasJsieHnA. Ycayra npejocTaB/IAeTCA Mo MMCbMEHHOMY 3anpocy.
2.3.4.«YnakoBka OTnpaBsieHMA B nNy3blpy4aTyl0 MJEHKY» - YMNakoBKa
OTnpaBneHnAa B cCreupMasibHy Ny3blpyaTyld MAEHKY, obecneynBaroLlyo
AOMOJIHUTE/NIbHYIO COXpaHHOCTb OTnpaBneHuA, npu pasmepe OTnpaBieHue He
6onee 50cm* 50cMm *50 cM. YnakoBka OTnpaBAeHMA B MNy3blpyaTylo MJEHKY
ABnAeTCA oba3aTeNbHbIM Npu JlocTaBKke XpynKoro oTnpaBaeHuA.
2.3.5.«[lpepocTtaBneHne CBEPXMPOYHbIX KapTOHHbIX rodpoKopo6os ¢
py4yKaMM 1 3alUTHBIMM NJIOMBaMM» .
2.3.6.«YBefoMmNeHMe 0 foCTaBKe» - 3aK/l04aEeTCA B NpegocTaBiAeHNN KAneHTy
Konuu HaknagHou c noanucblo lMonyyatens, 3aBepeHHOM nevaTbto JKcnpecc
Touka Py, wmnum opurmHana HaknagHom ¢ nognucbto Monyyatens, ecim Ha 3To
6b1/10 YKa3aHo B 3aaBKe KnneHTa.
2.3.7.«BbI30B Kypbepa K onpegeneHHOMY BpeMeHM» - 3aK/ilyaeTca B cbope
OtnpaBneHus y OTnpaBuTeNA B 3apaHEE OrOBOPEHHbIM NMPOMEKYTOK BPEMEHM,
KOTOpbIM COCTAB/AET A0 TPEX YacoB.
2.3.8.«/locTaBKka B onpejesieHHOe BpeMsA» - 3aKJ/Il04aeTCcA B OCYLECTBJ/IEHNA
/l0CTaBKM B 3apaHEe OroBOPEHHbIM NMPOMEKYTOK BPEMEHM, KOTOPbIM COCTaB/AET
[0 Tpex 4acos.
2.3.9.«[Morpyska-pa3srpyska KpynHorabapuTHbIX OTMpaB/ieHMM» - MOrpysKa
KpynHora6apuTHbIX oTrnpaB/ieHWi npu c6ope OTnpaB/ieHUM B MECTE HAXOXAEHUS
OtnpaBuTtens M pasrpy3ka KpynHora6apuTHbIX OTMpaB/iEHMM B  MecTe
HaxoxaeHus MNonyyaTtena. Ycayra aBnseTcsa naaTHOM.
2.3.10.«/[loctaBka KpynHorabapuMTHOro otnpassieHMA». Ycayra ABaseTca
NAATHOM.
2.3.11.«/JocTaBKa XpynKoro oTnpaBsieHMs». Ycayra ABnsetca naaTHOM.
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2.3.12.«MoBTOpPHbIM BbI3OB Kypbepa» - Bbl30B Kypbepa MOBTOPHO B CJyyae,
€C/I1 Np1 NnepBoOHaYasibHOM npuesje Kypbepa as1a coopa OTnpasneHWe He 6blo
roTOBO K OTMNpaBKe B NOpPAAKE U CPOKM, YKa3aHHble B N. 4.2. HacToAwmx Npasun,
6o  Otnpasutenb ([Monyyatenb) OTCYTCTBOBa/M MNpU  npuesge  Kypbepa.
MOBTOPHbIM BbI30B Kypbepa BO3MOXKEH MPU YCI0BMM OMNAATbl JIOXKHOro Bbi3oBa (M.
7.2.3. HactoAwmx [lpaBmn). Jata W BpemMA NOBTOPHOro  Bbl30Ba
cornacosbiBaoTcA CTOpOHaMM.

2.3.13. «[lepeagpecayma» - M3MeHeHUe agpeca goctaBkm OTnpassieHMA, NpU
YCJI0OBMU, 4YTO YCayra rno AOCTaBKM €Lle He OKasaHa.

Ycnyra «lepeagpecaums~» oKkasbiBaeTcA 6ecniaTHO, Npu YCA0BMM, YTO Ha
MOMEHT nonyyeHua IKcnpecc To4yka Py 3asBneHus KaneHTa 06 M3MEHEHUM
agpeca goctaBkm OTnpaB/ieHME He nepefaHo Ha AOCTaBKY Kypbepy B MyHKTe
Ha3HayeHuA.

B cnyyae, eciv Ha MOMeEHT noslyyeHMa dkcnpecc Toyka Py 3aaB/ieHMA

KnveHTta 06 M3MeHeHun agpeca focTaBku OTnpaBneHue nepesaHo Ha AOCTaBKY
KYpbepy, a Takxe B /I060M CJlydae, eC/iM HOBbIM agpec AO0CTaBKM HaxoAMTCS B
apyror TapudHoM 30He, ycnyra «[lepeagpecaumsa» ABNSETCA NAAaTHOM.
2.3.14. AocTtaBka CneuuanbHbiX oTnpaB/ieHUM - JloctaBka OTnpas/ieHM B
odumuManbHble OpraHbl, OpraHu3auumM M yUpeXAeHWA, B KOTOPbIX YCTAHOBJIEH
0CO6bIM MOPAAOK M PEXMM paboTbl MO MNPUEMY KOPPECNOHAEHLMMU, O0CO6ble
ycnoBua BpyyeHua OTnpassieHMA (B TOM YMCEe BO3MOXHaA o4depenb ANA
BpydYeHus OTnpaB/ieHMs, HEO6X0AMMOCTb MOJlyYeHMs 0CO60M OTMETKM O
BPYYEHUU OTMpPaB/IEHMNA, B TOM YUC/IE HENOCPEACTBEHHO Ha KOMWMU BJIOXKMMOIO
AOKYMEHTa U UHoe).

2.4. TlopAgoK OKasaHMA  YCAyr, YKasaHHbIX noanyHKTamu 2.3.1 - 2.3.3,
npeaycMoTpeH B n. 6.4. HacToAwmx lMpasua.

Ana 3akasa ycnyr, npeayCMOTPEHHbIX NoAnyHKTamM 2.3.4.-2.3.8. HacToALWMX
MpaBun HeobxoaMMO Npu O0OPMIEHUM 3asBKM 3amnojIHUTb COOTBETCTBYHOLEE MoJie B
HaknagHon u (unu) 3asBKe. Ycnyru, npeaycMOTpPeHHble noanyHKTamu 2.3.4. - 2.3.8.
HacToAwmx lNpaBun, ABNAIOTCA NJIATHbIMU.

AANnA 3aKasa ycnyru, npeaycMOTPEeHHOM NoAnyHKTOM 2.3.9. - 2.3.11. HaCTOAWMX
MpaBun AoCTaTOYHO YKasaHus B HaknagHoM u (Mm) 3asBke Ha KpynHorabaput mam
XPYNKOCTb Tpy3a, KOTOPOE PpacLEHMBAETCA KaK CcorjacMe Ha onaaTy YKasaHHOM
JIONOJIHUTENbHOM YCYIU.

Okazanue ycnyr, npegycMoTpeHHbIX MyHKTamm 2.3.12. - 2.3.13 HacToAwmx
MpaBun, ocCylwecTBNAETCA Ha OCHOBaHWM 3asABneHMA KiaueHta, B TOM u4ucne
NoJly4EHHOMY NOCpPeACTBOM TeNneOHHOM CBA3M, M ABNAETCA NIATHOM.

CronmocTb AOI’IOJ’IHVITGJ’IbeIX YC/yr yKa3aHa Ha camrte WWW.EXPress.ru.

2.5. JIM4YHbIM KabMHeT
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JInuHbIM KabuHeT - online cepBMC, pa3sMELLUEHHbIM Ha camTe WWww.express.ru,
MO3BO/AIOWMM €ro Mo/b30BaTe/l0  OCYWECTBAATb pAd  GYHKUMM B pamMKax
B3aMMoAeNCTBUSA C DKcnpecc TouKa Py.

Ans KnveHToB dKcnpecc To4yka Py Ha canTe www.express.ru B pasgene JIMYHbli
KabMHeT co3aaH online cepBMC, KOTOPbIM MO3BOJISIET MOJIb30BATE/O OCYLECTBATL pAj
(byHKUMIM B paMKax B3aMmogencTeue ¢ Ikcnpecc Touka Py:

OdopmneHue 3aKkasa U Bbl30B Kypbepa;
OdopmneHue 1 nevaTb HaknagHbix;

lpocMOTp cnMcKa 3aka3oB (OTYET MO OTNpaBKaM);
YnpasneHue sms- 1 email- onoseleHNAMN.

[lna nonyyenmns poctyna B JIMYHbIM KaBUMHET HEO6XOAMMO 3apermcTpupoBaThbCs,
3anonHMB (hOpMY Ha CamTe WWW.express.ru.

JlOKYMEHTaNbHbIK U UMHGMOPMALMOHHLIM  060pOT B JIMUHOM  KabuHeTe
paccMaTpMBaeTCs CTOPOHaMM KakK odUUMasbHbIM, BNEYET COOTBETCTBYHOLME €ro
COLEPXKAHUIO OpUAMYECKUE MOCAeACTBUMA M MOXKeT OblTb WMCMNONb30BaH B Cyjde B
KayecTBe JOoKa3aTe/bCTB.

Sa PEXXWUMbl JOCTABKMH

PexxuM goctaBkM onpeaenseT CPOK OKasaHMuA KOHerTHOﬂ yCayru no AOCTaBKe.

3.1. /octaBka no Poccum

JloctaBkoM no Poccum npusHaoTcs Ycnyru no [OCTaBKe, OKasblBaEMblE B
npeaenax Poccuickon depepaumu, T.e. AOCTaBKa OCYLUECTB/IAETCA M3 HACEEHHOro
MyHKTa, pacnonoxeHHoro B Poccuiickon ®deaepaumm, B HACENEHHbIM  MYHKT,
pacnoJioxKeHHbIM B Poccuiickon deaepaumu.

IKcnpecc Touka Py okasbiBaet JloctaBky no Poccum B cneayrowmx
pexxmmax:

1) Ycnyru no poctaBku B npegenax ropogoB CaHKT-lMeTep6ypr M MockBa B
perKMMax:

«CBepxcpoyHasa»
JlocTaBKa KypbepcKMx oTnpaBsieHMi Becom do 1500 Kusio2epammos B CPOK - B
TeyeHue AHA;
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«Cpo4yHasa»
/locTaBKa KypbepCKMX OTrpaBieHuM BecoM o 1500 Ku/102pamMmos B CPOK - Ha
cneaywolmi aeHb 1o 14:00;

«CTtaHgapTHasa»
/locTaBKa KypbepCKMX OoTnpaB/iieHuM BecoM o 1500 Ku/102pamMmos B CPOK - Ha
cneayLmm aeHb.

2) Ycnyrmn no goctaBke no mapuwpyTty CaHkT-lNeTtepbypr - MockBa (B npegenax
MKAZ) 1 MockBa (B npeaenax MKAZ) - CaHkT-lNeTepbypr B pexxmMmax:

«Cpo4yHasa»

/locTaBKa KypbepCKMX OTnpas/ieHni Becom do 5000 Ku/i02paMmmos B CPoK - Ha
cneaywlmi aeHb 1o 14:00;

«CraHpapTHaa»

/locTaBKa KypbepCKMX OTrnpaBieHui BecoM do 5000 KU/102paMmMos B CPOK - Ha
cneayLmi JeHb.

3) Ycayru goctaBke no pervoHam Poccuiickon deaepaumm B pexumax:
«CTtaHgapTHasa»

JlocTaBKa Kypbepckux otnpassieHui (Fpy3oB) Becom 0o 300 Kus102pammos B
CPOKM cornacHo lNpunoxkeHmo Ne 2.

JlocTtaBkn B cTpaHbl EASC

JloctaBkoM B cTpaHbl EADC npusHatotca Ycayrn no [octaBke B creaywolme

cTpaHbl EASC:

v' ApMeHus,

v'  benapycb,

v KasaxcTaH,
v" KbIprbi3cTaH.

JKcnpecc Touyka Py oKasbiBaet JloctaBKky B cTpaHbl EASC B cneayrowmx

peXumax:

1) «CraHpapTHasa»
JlocTaBKa KypbepCKMX OThpaBfieHMM secomM 00 300 Kusi02pamMmos B CPOKM,
yKa3aHHble B [TpnnoxeHum Ne3.

yn. 3acTaBckaa. A. 22, nut. B, Cankr-NMetepbypr, Poccua

+7 (812) 603-22-22, www.express.ru

11



3.3.

epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

MexayHapoaHas focTaBKa

MeKayHapoaHoOM [JoCTaBKOM npu3HatoTca Ycayrm no /JlocTaBKe B CTpaHbl,

yKasaHHble B MpunoxkeHun Ned, a TakKe M3 yKa3aHHbIX CTpaH.

3Kcnpecc Touyka Py oKasbiBaeT MexXAyHapoAHYl AOCTaBKY B C/eAyHWMX

pexumax:

3.4.

«CTtaHpgapTHasa»
JlocTaBKa KypbepCKMX OTnpaBfieHMHM secoM 0o 300 Ku/02paMmos B CPOKM,
yKasaHHble B lNpnaoxkeHnn No2 .

Mpoune ycnoeusa

3.4.1.CpoKM [JoCTaBKM, ycCTaHoB/sieHHble n. 3.1. - 3.3. HactoAwmx [lpasun,
HauyMHalT Teyb CO caeaywwero pabovero AHA C MOMeHTa (QaKTMYECKoro
npegoctasnenHna OtnpaeneHmMa K /JloctaBke MAM  akKTMyecKoro cbopa
OTnpaBneHnA KypbepoM B MecTe HaxoxAeHuAa OtnpaBuTena (NOANYHKT 4.2.2.
HacToAwwmx lNpasun).

3.4.2.Ana MeayHapoaHoM JoCTaBKM M JlocTaBkM B cTpaHbl CHI u Bantum
JAENCTBYIOT cieayrolme ocobble yCa0BuMA:

v B chnyyae otnpaBkM  OTNpaBneHMM, COAEPXKALMX  KOHTPAKTHbIE,
JMUEH3UPYEMble M MHble TOBapbl, Ha KOTOpble HasaralTCcA pas/nyHble
OrpaHMYeHUA U 3anpeTbl, YCTAaHOBJIEHHbIE B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuickon denepaumm 0 rocyaapCTBEHHOM PeryimMpoBaHMM BHELLIHETOProBOM
AEATEe/IbHOCTMU,  TaMOXEHHbIM UM MHbIM  3aKOHOAATEs/IbCTBOM,  KaueHTty
HEOOXOAMMO YTOYHMTb BO3MOXKHOCTb TAMOXEHHOro 0gOpM/IEHMSA, KOMMNEKC
CONPOBOAMTE/IbHbBIX AOKYMEHTOB M CTOMMOCTb MNOAOOHbIX YCAYT.

v CywecTBYlOT OrpaHMyeHuss no Buay, pasmepy M Becy OTnpaBieHUM,
pa3speLLeHHbIX K BBO3Y B CTpaHy Ha3HayeHuA, KoTopble coobwatotca KamMeHTy no
3anpocy. OTnpaBneHusa, nepeceKkarlme rocyaapCTBEHHY FpaHMLy, MOryT ObiTb
NoOABEPTrHYTbl TAMOXXEHHOMY JOCMOTPY Mepej  [AOCTABKOM  MoJjyyaTesio.
OtnpaBuTenb HeceT OTBETCTBEHHOCTb 3a obecneyeHue TOro, YTOObI
coaepkumoe OTNpaBNEHMM BXOAMNO B CMMCOK paspelleHHbIX A8 BBO3a B
CTpaHy Ha3HayeHuA. Bce pacxoabl Ha nepeBo3Ky M Bo3BpalleHne OTnpaBieHMA
obpaTHO, eC/iM MX BBO3 B CTPaHy Ha3HayYeHWA He Oblal paspelleH, HeceT
Otnpasutens.

v" 3JKcnpecc TouyKa Py He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXKHOCTb
AOCTaBKU UM YBEZIMHMEHUA CPOKOB AocCTaBKM OTnpaBieHWA, ecam KaueHT He
coobLMI 06 06CTOATEIbCTBAX, YKa3aHHbIX B ab3auax 2 M 3 HacToAWEro nyHKTa
MpaBnAa 1 (MM) He 3anNpocua NOA06HYI0 MHOpPMauMio Yy dKcnpecc To4ka Py.
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v He npuHmumatotca K JocTtaBke OTnpaB/ieHUs, aapPeCcoBaHHbIE HA MOYTOBbLIE U
AOOHEHTCKUE ALLMKM.

v" [leHb OTMpaBKM M BbIXOAHbIE [JHM He BXOAAT B CPOK [AOCTaBKM.
CpOK A0CTaBKM B OTAa/IEHHbIE HACENEHHbIE NMYHKTbl MOXET YBEANYMUTLCA Ha 1-2
paboymx AHA.

v" HaknagHaa Ha /JocTaBKy odopMiseTca B nopAake, YCTaHOBIEHHOM
MpunoxeHmem Ned. B  3aBUCMMOCTM OT CTpaHbl Ha3HAYe€HUA  MOXKeET
noTpe6oBaTbCA OMDOPMIEHUE MHbBIX COMPOBOAMUTE/IbHBIX AOKYMEHTOB, a TaKXe
npeaocTaBAEHUA AOMOJIHUTENbHBIX AOKYMEHTOB (B 4aCTHOCTM, AOKYMEHTOB O
NPOMUCXOXKAEHMM TOBapoB) M (MaM) MHDOpmaumMm 06 OTnpaB/ieHMM, O 4YeMm
KnneHty 6yaeT coobLyeHo.

NOPALOK O®OPMJ/IEHMA 3AKA3A U MPUEMA OTMPABJIEHUNA

MpumevaHue: [loroBop okasaHuA ycayr no JoctaBke MOXeET ObiTb 3aK/JO4YeH B BUAE
AOroBopa, 3aKJ/IYEHHOro B BUAE OTAENbHOrO AOKYMEHTa MAM OPOpPMAEH B NopAKe,
yKasaHHOM B n. 4.1. HacTtoAawwmx lpasmn. NMucbMeHHbIM loroBopom mexay CTOpoHamu,
3aK/IIOYEHHOM B BMUAE OTAE/IbHOMO [AOKYMEHTa, MOryT OblTb M3MEHEHbl MOJIOXKEHMA
HacToAwero Pasgena 4 HacToAwmx MNpasu.

4.1.

Odopmnenune 3akasa

4.1.1.0cdopmnenre 3asaBkM MM odopMieHue 3afABKM C BbI3OBOM Kypbepa
BO3MOXHO NyTEM:

obpalleHus B 6amkanwum Oduc Ikcnpecc Touka Py B Yacbl ero paboTbi;
ocopmieHMA 3aABKM Ha caMTe WWW.express.ru B paszene «Bbi3oB Kypbepa»;
o6palyeHus no tenedoHam, pasMELLEHHbIM Ha CamTe;

oTnpaBneHna 3aABKM B JINYHOM KabuHeTe.

4.1.2.Mpu opopmaeHnn NUcbMeHHoM 3anBKM, 3asBKa odopmaseTtca no gpopme,
cornacHo lMpunoxeHuio Ne6 K HacToAwmMm lMNpasunam. Mpn obopmMneHnn 3anaBKu
B HEM ZJO/IKHbI 6bITb 3aMo/IHEHbI BCe rpadbl, 0603HAYEHHbIE KaK 06A3aTe/IbHbIE K
3arnoJIHEHUIO, B TOM YMCie KaTeropmsa u Bua OTnpaBaeHus.

4.1.3.Tpy pasmeweHmnn 3asBknm B Oduce IKcnpecc Touka Py wmam no
TenedoHy, BO3MOXHOCTb MCMNOJHEHWA 3afBKM (B TOM YMCaEe, BO3MOXHOCTb
MUCNOJIHEHMA 3asaBKU OTHOCHTEJIbHO Xpynkoro, KpynHorabapuTHoro
OTnpaBneHusl) M YTOYHEHWE €€ YC/I0BMM MOATBEPXKAAETCA NpeAcTaBUTEIEM
3kcnpecc TouKa Py. Mpu pasmelleHnn 3asBKM Ha camTe WWW.EXPress.ru, B TOM
yncne B JIMHHOM KabUHETe, BO3MOXHOCTb UCMOMHEHMA 3aABKU U YTOYHEHMUE ee
YCJIOBUM  MNOATBEPXKAAETCA  3BOHKOM MM DJIEKTPOHHBIM  COOBLLEHMEM
npeactasutena 3Jkcnpecc Toyka Py. [lpu odopmneHnn 3asaBkM B JIMHHOM
KabuvHeTe, YC/I0BUA, OKOHYaTEe/IbHO COrjlacoBaHHble CTOPOHaMM, TaKXke
AOCTYMHbI KMEHTY B pa3gesie McTopma 3aKas3oB.
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4.1.4.KNUEeHT MOXeT aHHY/IMpoBaTh 3asABKY M (M/IM) BbI3OB Kypbepa He nosgHee,

4yem 3a Yyac A0 Havana nepuoga nNpuUobITUA Kypbepa (NOAMYHKT 4.2.2. HaCTOAWMX

MpaBun). 3a 6osee no3gHee aHHy/MpoBaHME 3asBKM U (MIM) Bbi30Ba Kypbepa

B3MMaeTcA wrpad (pasgen 7 HacToAwwmx lMNpasmn).

4.1.5./ll06ble M3MEHeHMA K 3asBKe [AO/IKHbl OblTb caenaHbl KaMeHTom He

nosgHee, Bble3ga Kypbepa u3 Oduca OtnpaBkn. B cnydae, ecau
M3MEHEHUA K 3afABKE BJIEKYT M3MEHEHMA CPOKa, LUEHbl WMAM  MHbIX
CYLLECTBEHHbIX  YCNOBWMM, JKcnpecc Touyka Py nogrteepxkaaet
BO3MOXHOCTb OKa3aHuA ycayr no JoctaBke, B nopAaKe, yKasaHHOM B 1.
4.1.3. HactoAwmx lpasmna. pn 3TOM yCTaHaBAMBAKTCA HOBblE€ CPOKM
[OCTaBKM, KOTOPblE UCYUCTIAIOTCA C MOMEHTa cornacosaHnsa CTOpoHamu
HOBbIX YC/I0BUM [lOCTaBKM.

4.1.6.0dopMneHua 3aKasa nNpu HaaMumMm oTgenbHoro Jorosopa € JKcnpecc

Touka Py npoucxoamTb B nopsaake, yCTaHOB/IEHHOM TakKUM ZloroBOpOM.

Mpuem OTnpaBneHu ana [ocTaBku
4.2.1.Kareropmu OTnpaBieHuH
Bce OtnpaBnenua gna scex BuAoB ycayr (n. 2.1) apnaintca O6bIKHOBEHHbIMM.

O6biKkHOBeHHbIe(0) - OTnpaBneHue, nNpUHUMaeMble 6e3  OLUEHKM
CTOMMOCTM BJIOXKEHMSA;

Bce KaTeropmu oTnpaB/ieHMM MOTYT GblTb OTMPAB/IEHbI C YBEAOM/IEHUEM O
Aoctaske (n. 2.3.5 HacToAwmx Mpasun).
B AOKymMeHTOOGOpOTe, B TOM 4YMcae B HaknagHou u B 3asBKe, MOryT 6biTb
MCNO/Ib30BaHbl yKasaHHble B HACTOAWEM MNOAMNYyHKTE COKpalweHHble
HaMMeHOBaHMA KaTeropmin OTnpaBaeHUN.

4.2.2.06wme ycnosusa npuema OtTnpaBneHums

OTnpaBneHue MoxeT 6bITb No Bblibopy KaneHTa nepegaHo ana JoctaBku B
Odwuce Ikcnpecc Touka Py unm Kypbepy B MecTe HaxoxaeHua OtnpaButens.

Mpu npuemke OTNpaBneHUA(MM) B NoOMeLleHMM KAuMeHTa MAM MHOro
OTtnpasuTens, c6op  OTnpaBneHMH NpOM3BOAUTCA Kypbepom Nz
(aBTOTpaHCNOPTOM) B 3aBMCMMOCTM OT 06beMa U Beca OTnpaBneHus.

Kypbep 3kcnpecc Touka Py o06a3aH npuHATb OTnpaBieHve B agpece

OTtnpaBuTens (3a UCKoYeHrem c6opa KpynHorabapMTHOro OTnpaBieHMs), ecm
OtnpaBuTeNnb ob6ecnevyeH 6GecnpenATCTBEHHbIM Mpoxos (Npoe3s) Kypbepa K
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MECTY /I0CTaBKM; MHa4Ye A0CTaBKa OCYLLECTBAAETCA [0 NOAbE3AA MU Y 06BEKTA,
NPEenATCTBYIOLIEro NPOXOAY MM NPoe3ay.

Mpu npuvemke OTMNpaBfeHUA  OMEpPaLUMM  PYYHOrO  MNEepeMELLEHMA
OTnpaBneHuMM OT MecTa MX TMpPUEMKM K  aBTOMOOWIIO,  BKJIOYas
norpy3Ky/pasrpysKy, OCYLIeCTBAAITCA Kypbepom IJKcnpecc Touka Py, ecnu
BEC HeAeNMMbIX MecT OTnpaBieHW He npeBbiwaeT 32 Kr, U 06LMIM BeC BCeEX
OTtnpaBneHut He npesblwaetr 100 kr. B cnyyae, ecnm Bec OTnpaBAeHUM
npeBblllaeT yKa3aHHble B HACTOALWEM MyHKTE MapaMeTpbl, YKa3aHHble onepaumm
py4YHoro nepemeieHna OTnpaBieHUA OCYLLECTBAAIOTCA KYPbEPOM TONbKO, €C/n
3/JaHMe OCHaLLeHOo MMdTaMK MU MHBIMU NOABEMHBIMU MEXaHU3MaMM.

KpynHorabapuTHoe OTnpaB/ieHWe MNpUHMMAETCs Yy noAbesda, €ec/u
KnMeHTOM He 3aKkasaHa JonosHuTeNbHas ycayra «[lorpysKa-pasrpyska
KpynHora6apuTHOro oTnpaBiaeHUin».

Mpu nepegade OTtnpasneHnsa B Oduce dkcnpecc Toyka Py, paboTHMKM
JKcnpecc Touka Py npou3BoAAT KOHTPOJibHble OOMEpbl WM B3BELUMBAHMSA
OTnpaB/iieHus, OKasbiBalT cogencteme OTnpaBuTesNo B ynakoBke OTnpas/ieHMs
U 3anosiHeHun HaknagHoM.

Mpn nepepgaye OTNpaBNEHUS Kypbepy B  MeCTe  HAXOXAEHMS
OtnpaesuTens, Kypbep npubbiBaeT ans c6opa OTnpaBieHUs (B TOM YMcsie Npu
MOBTOPHOM BbI30BE) B MECTO HaxoxzeHus OTnpaBuTens B AeHb M BPEMEHHOM
nepuoz (He MeHee TpEX YacoB), COrslacoBaHHble C KIMEHTOM.

Mpu nepepaye OTnpaBieHUA Kypbepy B MeCTe  HaxoxAeHuA
OTtnpasutensa, OTnpaBneHMe AOJ/IKHO ObiTb MOArOTOBJIEHO K Npue3ay Kypbepa.
Mpu aToM, ecan y OtnpaBuTena ectb HaknaaHble M HEOGXOAMMbIE YNAKOBOYHbIE
martepuasbl, B TOM 4YMC/le YnakoBO4YHble MaTepuanbl IJKcnpecc Touka Py,
OTtnpaBuTtenb 06A3aH MCNONHMTbL NOANYHKTbl 4.2.4 1 4.3.1 lpasun. Ecoan y
OtnpaButena Het HaknagHbIX M YyNakoOBOYHbIX MaTtepuasioB, MX npepoctaBaseT
Kypbep, ecau npocbba O npefoCTaB/lieHMM YMAKOBOYHbIX MaTepuasios
cofepxanacb B 3asaBKe KauneHTa.

Kypbep oxugaetr npuem OTnpaBneHusa He 6onee 15 MMHYT. OxuaaHue
cBbile 15 MMHYT M 10 Yaca oniadmBaeTcs otAesibHo B pa3mepe 300 py6nen (n.
7.2.3 MpaBun) 3a Kaxable 15 MMHYT. TOBTOPHLIM BbI30B Kypbepa Mo JIOXKHOMY
BbI3OBY MJIM aHHYJIMPOBAHHOMY 3aKa3y OTHOCMUTCA K AOMOJIHUTEJIbHbIM YCayram
(n. 2.3 Mpaeun), KoTopas oOKasblBaeTcA IJKcnpecc Toyka Py To/bKO npu
yCa0BUM onnaThl wrpada.

yn. 3acTaBckaa. A. 22, nut. B, Cankr-NMetepbypr, Poccua

+7 (812) 603-22-22, www.express.ru

15



epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

Bce OrtnpaBneHua, npuHMMaemble  OAHOBPEMEHHO OT  OJHOro
OTtnpaBuTensa u agpecoBaHHble OfHOMY [lonyyatenio, ecin B MUX cCocTaBe HeT
HerabapuTtHbiX, XpYMKUX OTNpaBNEHMM, MpUHUMaOTCA Mo HaknagHoM no
KonuyectBy MecT. Kaxpoe HerabaputHoe M Xpynkoe oTnpaBieHue
NPUHMMAIOTCA MO oTAeNbHOM HaknagHoM. OAuH 3K3eMnasp HaknagHoM ocTaeTcs
y Otnpasutens.

MomeHTOM nepegaus OTnpaBnieHUA cuMTaeTcA JAeHb  nepejayn
OtnpaBnenHus ot OtnpaButens K Ikcnpecc Touvka Py, OTpaXeHHbIM B
HaknagHoM.

4.2.3.YcnoBus npMema otTaeibHbiX BUA0B OTrnpaBaeHUN

Mpu npueme K oTnpaBKe XPYNKWUX OTMPABJIEHUM CMELMANMCTbl IKCnpecc
Touka Py ocywecTBaAT cnegywme MeponpUaTHA:

. BU3Yya/IbHbIM OCMOTP XPYMKOro OTMNpaB/EHMs, NMPOTOKO/IMPOBaHUE

BCEX BMAMMbBIX AedeKTOB (LapanmHbl, CKOJbl, TPeLMHbl) B NPUCYTCTBUM

OTtnpasutens;

. KayeCTBEHHas YMaKOBKa rpy3a C WMCMOJIb30BaHMEM ChneumasnibHbIX

MaTepuasioB 1 NPUCMIOCOGIEHUN;

. NMPOCTaB/NEHME CMNeuMasbHOM OTMETKM O XPYMKOCTU TIpys3a Ha

KaXKOM OTNpaBNEHMM (HaKNeMKa "XpynKko'), NMpu Ha/IMuMM KOTOPOM Ha

BCEX COPTMPOBOYHbLIX y3/1ax TPaHCMNOPTUPOBKA rpy3a OCyLeCcTBAAeTCA C

YCUIEHHOM OCTOPOXKHOCTbIO, - [OMOJIHUTE/NIbHbIM KpEneX rpysa npu

nepesBo3Ke.

4.2.4.3anonHeHne HaknagHom

HaknagHaa 3anonHaetca OtnpaBuTeneM Co6CTBEHHOPYYHO. COTpYyAHMKM
M Kypbepbl JKkcnpecc Touyka Py He BnpaBe 3anosiHATb HaKNaZHble OT UMEHMU
OTnpaBuTeNs, 3a MCKIOYEHMEM (PU3MYECKOM HEBO3MOXKHOCTM OTnpaBuTENS
3anosiHMTb HaknagHyio M OTCYTCTBME COMPOBOXKAAOWMX OTnpasuTena auy. B
C/lyyae 3aro/IHEHMA HAKNAAHOM COTPYAHWMKOB MM KypbepoM JKcnpecc Touka
Py 06 3ToM Jenaetca 3anucb B HaknagHOM C  yKasaHMEM  MPUYMH,
npenaTtcTeyowmx OTNpaBUTEN0 COBCTBEHHOPYYHO 0DOPMUTL HaKNAAHYIO.

MpaBuna 3anosHeHus HaknagHoM 3Kcnpecc Touka Py npeactaBiieHbl B
MpunoxeHun Ne7 K HacToAwMM paBmnam.

Bce nona HaknagHoM 3amnonHATCS nedvaTHbiMM  6yKBaMMu. Ans
MexayHapoaHoM AocTaBKM Bce rpadbl Hak/lagHOM 3ano/IHAKOTCA Ha aHTJIMMCKOM
A3blKe. YKa3zaHue HoMepa TenedoHa Otnpasutens u Monyyatensa ob6sasarensHo.

OTnpaBuTenb HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, JOCTOBEPHOCTb M
TOYHOCTb MHGOPMALMM, YKa3aHHOW B HaknagHoM.
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4.2.5.MpoBepKa Beca 1 pa3mepa OTnpasneHus

Jkcnpecc Touka Py nocne goctaBku OTnpaBieHMs(MM) Ha CBOM CKiaj
BrpaBe NPOBECTM KOHTPO/IbHble B3BelMBaHMA OTNpaBaeHUA U (MIM) U3MEepeHUA
oobeMHoro Beca OrtnpaBneHua. B cnyyae BbiABNEHMA HECOOTBETCTBMA
pakTMYEeCKoro Beca MAM obbeMHoro Beca OTnpaBieHWsA, MNOAYYEHHbIM MO
pe3sy/ibTaTaM KOHTPOJIbHOrO B3BELWUMBAHMUSA, AaHHbIM, YKa3aHHbIM B HakiaaHOM,
JAaHHble 0 Bece (06beMHOM Bece) noslyyeHHble JKcnpecc Touyka Py cuutatotcs
BepHbiIMK. Kpome TOro, COTpyaHMKOM Jkcnpecc Toyka Py B HaknagHyio
BHOCATCA JaHHble 0 Bece/o6beMHOM Bece (60/blUMM M3 BECOB) B none
KOHTPOJ/IbHbIM BecC. PacxoxaeHuMe B [JAaHHbIX O Bece OTNpaB/ieHUs He
npuocTaHaB/IMBaeT OKasaHMA Ycayr no JgoctaBke Takoro OtnpaBneHus.
Bo3sHarpaxkgeHne 3Jkcnpecc Toyka Py paccumtbiBaeTCA MCXOAA M3 AAHHbLIX O
Bece, NoslydeHHbIX JKcnpecc Touka Py.

4.2 .6.MoHATHMEe 06beMHOoro Beca

O6bI4HO pacyeT CTOMMOCTM AocTaBKM OTNpaB/iEHUSA NPOM3BOAMTCA MO
usmnyeckoMy Becy. OfHaKo HeKkoTopble OTnpaB/EHMA MMET HEBGOJIbLLION
pu3nyeckmit Bec, HO NMpu 3TOM 6onbluoM 06beM. B 3Tom cnyyae Tapud 3a
nepeBO3Ky OyaeT onpeaenAtbCA He no @U3M4YecKoMy Becy, a Mo TakK
Ha3biBaeMoMy O6bemMHoMy Becy (OB).

B cooTBeTCTBUM C METPMYECKMM CTaHZAPTOM MeXayHapoAHOM accoumaumm
BO3AYLHOrO  TPaHCMOpTa, O06beMHbiM Bec OTNpaBneHWUM  onpeaensertcs
cneayowmm o6pasom:

—  ANA NPSMOYTo/IbHOM KOPOBKM:

OB=(XxYxZ)/5000
X - AnvHa, Y - BbiCoTa , Z - WMPHHA

BbICOTa

/
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—  ANS KOPOG6OK UMAMHAPUYECKOM (DOPMbI (PYJIOH):

BblCOTa

,ﬂ@ggqiza# .

- pagwyc

OB=(r2x3.14xh)/5000
r - paguyc ,h - BbicoTa.

—  ANA KOpo6oK B hopMe Nnpm3mbl (Ty6yc):

ANUHE

BbICOTA 2

BbicoTa 1

4.3. Tpeb6oBaHuA K OTrpaBaeHuUIO

4.3.1.YnaKkoBKa

OB=(¥2 anunHbl x BbicoTy 1 x BbiCOTY 2)/5000
Unu

OB = (Stpeyr x h)/5000;

h - BbicoTal, Stpeyr - NaoWwagb
TPEYrosibHMKa, JAexalero B OCHOBaHWMMU
TyGyca, paccuuTbiBaeTca no Qopmyne
'epoHa.

Bce OtnpaBneHua fonXHbI 6bITb NOArOTOB/IEHBI K OTMPAaBKe.

B cnyyae npuema OtnpaBneHua K otnpaBke B oduce IKcnpecc Toyka
Py, KomnaHus
COOTBETCTBMM C HACTOAWMM NOANYHKTOM. OTnNpaB/ieHWe YMNakoBbIBaeTCA M
3anevartbiBaeTcA B MPUCYTCTBUM COTPYAHUKA IKcnpecc Touyka Py.

B cnyyae npuema OtnpaBneHve KypbepoM B MeCTe HaxOXAeHuA
OTtnpasutena OTnpaBuTe/b ynakoBbiBaeT OTnpaBieHME CaMOCTOATENIbHO (3a

npeaoctaBsidA€T

noaxoAswyto (OUPMEHHYIO YNAKOBKY B
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MCKIOYEHMEM XPYMKUX OTMNpPaB/EHMM) B COBCTBEHHYK YMAKOBKY M HeceT
OTBETCTBEHHOCTb 3a COOTBETCTBME XapaKTepa YNaKOBKM XapaKTepy B/IOXKEHUS U
Cnocoby TPaHCMOPTMPOBKU, YTOObI WMCKJIOYMTb BO3MOXKHbIE€ MOBPEXAEHUA.
YnakoBKa A0J/I)KHA MCK/IKOYaTb BO3MOXKHOCTb AOCTyna K BOXeHuio. Kypbep no
npocbbe OTnpaBuTeNa Jo/iKeH npeaoctaBuTb Otnpasutentd GUPMEHHYHO
YNakoBKYy B BuAe OyMaXHOro MWIM NJACTMKOBOrO KoHBepta. B caydae
Heo06X0ANMMOCTU MNPEefOCTaBUTb MHOM BWJ YNakoBKM, KnueHT (OTnpaBuTesNDb)
JO/MKHbI  COO6WMTL 06 3ToM B 3asBke. OTnpaBnieHWe 3aneyvyaTbiBaeTcsa B
NpUCYTCTBMM Kypbepa, C LeNbl peanmsaumMmM npaea AgocMmotpa (n.4.3.2.
HacToAwmx Mpasun).

YnakoBka  Xpynkux  OTMpaB/iEHMM  NPOM3BOAMTCS B NOPSAKe,
npeaycMOTpeHHOM N. 4.2.3. HacToAwmx lMpasua.

Echm Tpeb6oBaHMsa K ynakoBke OTnpaBuTenem He CO6/OAEHbI, MO0
YMaKOBKAa COAEPXKMUT MOBPEXAEHUA, MOMATOCTM, MeCTa BCKpbITMA M T.M., HO
OTnpaBuTenb HacTanBaeT Ha npueme OTnpaBieHuA, 06 3TOM JeaeTca OTMeTKA
B HaknagHo nog pocnmcb OTnpaButens, nocse yero OTnpaBuTENIb HE BrnpaBe
npeabsABAATb  NpPeTeH3MM O  noBpexaeHmn  OTnpaBneHua  (BJIOXKMMOro
OTnpaBneHua) UM HECAaHKUMOHMPOBAHHOIO AOCTYMa K HEMY.

JKcnpecc To4yka Py 6ecnnatHO npegocTaBaseT caeayowme BUAbl YNaKOBKU:

v BymaskHble KOHBEpPTbl pasMepoM - 340Mm * 265MM (ans OTnpaBaeHuH
BECOM A0 1 Kr.) ¢ UHOUBUOYA/IbHBIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IGOHYIO 8
nose" Ne ynakosKku");

v MnacTUKOBbIE NaKeTbl pa3MepoMm - 460MM * 320mMm (ana OTnpaBaeHUM
BECOM [0 5 Kr) ¢ uHOuBUOYya/IbHbIM HOMEPOM (BNUCbIBAEMCA 8 HAK/IGOHYI0 8
nose" Ne ynakosKku");

v MeLKK, NNomMO6bI (BNUCbIBAETCA B HaK/agHYHo B nose” Ne ynakoBKu').

v CTpeTy nneHka.

v KapTOHHble KOPOBKM (TPEXCNOMHBIM FOPOKAPTOH BbICOKOM MPOYHOCTM
ANA YNaKOBKM rPy30B M NeYaTHbIX MaTepUasioB), pasmMepamu:

500MM * 470MM * 310MM
380MM * 210MM * 175MM
220MM * 140mMm * 100MM

Bca dmpMeHHasa ynakoBKa, YKasaHHasA Bbllle, 3a MCKJIDYEHMEM YNAKOBKM
B My3blpyaTyld MNAEHKY W NpeAoCTaB/ieHME CBEPXMPOYHbIX  KAPTOHHbIX
rodpokopoboB C PpydykamM M 3aWUTHbIMM  NJIOMOGAMM, nNpeaocTaBaAAeTCA
6ecnnaTtHo.

4.3.2.paBo gocMmoTpa
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YNONHOMOYEHHbIM COTPYAHMK JKcnpecc Touyka Py umeeTr npaBo B
npucytcTeum OTnpaBuTena JOCMOTpeTb boe OTnpaBieHue, NpUHUMaeMoe K
OTNpaBKe, Ha NpeAMeT COOTBETCTBMA BOXEHWMA onucaHuio OTnpaBaeHusa, a
TakKe Ha Hanmume B OTnpaB/ieHMM 3anpeLleHHbIX K nepecblsike npeameTosB (M.
4.3.4.Mpaeunn). JocMmoTp OTnpaB/eHMA MPU  HANMYMM  OMMUCU  COAEPHKMMOro
OTnpaBneHUA ocylecTBAAeTCA B 06a3aTe/IbHOM NOpAAKeE.

BcKkpbiTMe ocyuwecTtBnsaetca camum  OTtnpaBuTeneM Mo  TpeboBaHMIO
coTpyaHMka 3JKcnpecc Touka Py. JocMoTp ocywecTBaseTca B NPUCYTCTBMM
Otnpasutens.

Mpr1 HeO06X0AMMOCTM COTPYAHMK DKcnpecc To4vka Py MoxeT notpeboBatb
oT OTnpaBuTena AOMNOJHUTENbHbIE AOKYMEHTbI, coepxawue MHpopmaumio o
XapakTepe coaepxumoro OTnpaBfieHus: cepTudmrKaTbl, IULEH3MM, FrapaHTUMHbIE
nMcbma.

MNocne pocmoTtpa OTtnpaeneHWe ynakosbiBaeTca OTtnpaBuTenem U
NPUHUMAETCA K OTMNPaBKe TOJIbKO B YNakOBaHHOM BUAE.

Ana npepoTBpalleHMs HeAOCTOBEPHOro JeKNAapuMpoOBaHMA M HapyLleHMA
TaMOXXEHHOro 3aKoHoAaTeIbCTBa, COTPYAHMK OTAeNa TAMOXEHHOr0 KOHTPOIA MU
aBManepeBo3YMKa MMeeT MpaBO A0CTyna M CBEPKM 3aABJIEHHbIX JaHHbIX O
COAEPHKUMOM MpU MexayHapogHblX AocTaBkax M floctaBkax no ctpaHam CHI wm
bantuu, B nopaake, npeyCMOTPEHHOM COOTBETCTBYHOLMM 3aKOHOAATE/IbCTBOM.

4.3.3.be3onacHocTb

ANa  NOBbIWEHMA COXPaHHOCTM oOTMpaBfieHMM 3IKcnpecc Touyka Py
MCNONb3yeT [OMOJIHUTE/NIbHbIE Mepbl 3awuTbl. Bce ynakoBOYHble Martepuasbl
MMEIOT YHUKAJIbHbIM HOMEpP, KoTopbli OTnpaBuTeNt0 HEOGXOAMMO BHECTM B Mose
"Homep ynakoBku" B HaknagHow. CBepKa COOTBETCTBMA KOJAOB Ha YMaKOBKE M
HaknagHoOM NpoBOAMTCA COTPYAHMKAMM HA KaXAOM 3Tane  C/eJoBaHMS
OTNPaBNEHUS, YTO MO3BO/AET MOJHOCTBIO MCKKUYUTb HECAHKLMOHMPOBAHHOM
yNaKoBKM OTNPaB/IEHMM M 06ECNEYNTb COXPAHHOCTb BIOXKEHUM.

4.3.4.0TnpaBsieHMA, 3anpeLaemMble K nepecblike

B OtnpaBneHuax, nepecbiiaeMbix B npegaenax Poccurckon Pdegepaumm, Ha
OCHOBaHMM HacToALmMX MpaBua 3anpeLleHbl K NepecbliKe:
1) OrHecTpenbHOe, CWUrHa/JibHoe, MHEBMATUYECKOE, [a30BOE OpYXKMe,
6oenpumnachl, X0JlI0fiHOE opyxue (BK/Il0Yan MeTaTesibHoe),
3/1EKTPOLLIOKOBbIE YCTPOMCTBA M MCKPOBbIE PaspAAHMKM, a TaKKe OCHOBHbIE
4aCTM OrHECTPE/IbHOr0 OPYXMS;
2) HapKOTMYECKMe CPeACcTBa, MCUXOTPOMHbIe, CUJIbHOAEMCTBYIOLIME,
PaJJMOaKTUBHbIE, B3pblBYaThle, AA0BUTbIE, efikme,
JIErKOBOCM/IAMEHSAIOLLMECA M ApYrue onacHble BELLECTBa;
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3) A40BMTbIE KMBOTHbIE U PaCTEHUSA;

4) [eHexHble 3HakM Poccuickon deaepauym M MHOCTpaHHAA BajtoTa (3a
MCK/IlOYEHMEM  nepecbiiaembix  LleHTpanbHbIM ~ 6aHKOM  PoccuMcKoM
depepaumn U ero yyupexxaeHuaMm);

5) cKoponopTAwmMeca NpoAyKTbl MUTaHUSA;

6) npeameTbl M BeWeCTBa, KOTOPble MO CBOEMY XapaKTepy MM YNaKoBKe
MOTyT NpeAcCTaB/IATb OMNACHOCTb AN PabOTHMKOB, 3arpsA3HATb UAU NOPTMUTb
(noBpeXxaaTb) Apyrue KypbepcKkue oTnpaB/ieHMa U 060opyaoBaHMeE.

7) OnacHble MaTepuasbl (ra3oBble 6aNN0Hbl, paCTBOPUTENMU U T.1.).

8) LiBeTHble MeTansibl, U34ENUA U3 HUX;

9) /paroueHHble 1 NoayaparoueHHble KaMHM, U34EeNUA U3 HUX;

10) Npax;

11) U3penusa ns ctekna 1 apdopa 6e3 cneupanbHOM YNAKOBKM;

12) Xya0KeCTBEHHblE LLEHHOCTU, KapTHHbI, MKOHbI, aHTUKBapuar.

B OtnpaBneHusax, nepecbinaeMbix no Tepputopum CHI u 3a py6ex, Ha
OCHOBaHMM HactoAwmx [lpaBMn M TaMOXeHHOro 3aKoHogartesnbctBa PO
3anpelleHbl K nepecbiike:

1) baTtapenku, aKKyMysIATOpbl, 6JI0KM NUTAHMA.

2) BupeokacceTbl Betacam.

3) Tleorpadmyeckue KapTbl, YepTeXu, cneumdmKaumm, CXembl MOHTaXKa

060pyA0BaHUA; HaBUIraLMOHHbIE KapTbl.

4) /[leHexHble 3HakKM M UX  IKBMBAJIEHTbl  (KpeaAuTHble  KapThl,

HenoralweHHble 4YeKM, cbeperaTesibHble KHUXKKWU, aBuMa U XK/J 6unetbl C

OTKPbITOM AaTOM), a TAKXKe aKkLUMM NPEANPUATUM, aKLUM3HbIE MAPKKU U T.1.

5) /JparoueHHble v noayAparoueHHble KaMHU, U34Ee/IMA U3 HUX.

6) /JparoueHHble MeTansbl U U34eNINA UX CoAeprKalume.

7) YKMBOTHbIE U UX LUKYPBI.

8) uBble pacTeHUA U UX CeMeHa.

9) MU3penua us HeobpaboTaHHOrO AepeBa.

10) MHdEKUMOHHbIE M BHoNOrMYecKkme obpasubl.

11) KHnrn, mnsganHble go 1961 r., sHUMKAONeaAMU U C/0Bapu, U34aHHbIE B

CCCP 1 PO.

12) KoMnakT-AMCKM C 3anucbld MPOrpamMHOro obecnevyeHmsa u 6asamu

[AaHHbIX.

13) KomnbloTepsbl, OprrexHMka U X KOMNAEKTyoWwmMe; nnathbl.

14) KocmeTnka u napdromepums

15) /In4HOE MMYLLECTBO M HECOMPOBOXAAEMbIM Garax.

16) /lloboe opykue(BKAOHAA MeTaTesIbHOe) M MX 4YacTu, boenpunachl,

3/IEKTPOLLOKOBbIE YCTPOMCTBA M MCKPOBbIE Pa3psAAHUKM.

17) MeagnMkamMeHTbl U MeAMUMHCKME TOBapbl.

18) HapKkoTM4eckue, NCMXOTPOnHble, CUIbHOAEMCTBYIOLIME BELLECTBA.
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19) OnacHble  MaTepumanbl  (OTXOAbl  XMMMYECKOro  MpPOM3BOACTBA,
NIErKoBOCMNIAMEHSAIOWMECA, FOpIOYME, rasoBble 6asiioHbl, pacTBOpUTENN U
T.4.), PaAMOaKTUBHbIE, B3pbIiBYaTbIe, €AKME MU APYrue onacHble BellecTBa.
20) MacnopTa 1 MHble AOKYMEHTbI, MOATBEPXKAAIOWME JIMYHOCTb; TPYAOBbIE
KHUXKW; BOEHHblEe GUNeTHI.

21) NopHorpaduryeckme matepmanbl.

22) MNpax.

23) MMpoAayKTbl MUTaHMA, HANUTKMU.

24) Tabak 1 TabayHble 1U3aenms.

25) TenedoHbl, Yachl, pas/IMyHbIE MEXAHU3MbI.

26) Xy#lOoXXeCTBEHHble  LEHHOCTM  (KapTWHbl, MKOHbI,  aHTUKBapuar,
npeameTbl AeKOPAaTUBHO-MPUKAAAHOIo TBOPYECTBA).

27) O6pasubl NpOAYKTOB NUTaHMA, HAMMUTKOB.

K nepecbinike 3anpelleHbl TaKXe /bble MHble npeameTbl (Bewectsa M np.),
Nnepecbika KOTOPbIX 3amnpelieHa JEeMCTBYIOWMM  3aKoHoAaTeNbCTBOM PO,
3aKOHOZATENbCTBO  CTpaHbl  [onyyatens, MeXAyHapOAHbIMM  OrOBOpPaMM.
HekoTtopble M3 npeaMeToB, BXOAALWME B YMCIO 3anpeLUeHHbIX, MPUHUMAKOTCA K
nepeBo3Ke MNpPU HaIMYMM paspeLlMTesibHbIX AOKYMEHTOB, HO [JOCTaBKa MOXKeT
ObITb OCYyLLECTB/IEHA HE BO BCE CTPaHbI.

Jkcnpecc Touyka Py ocTaBnifeT 3a co6oM NpaBo OTKasaTb B MEPECHIIKE
BJIOXXMMOTO XOTb M HE YKAa3aHHOr0 B HaCTOAWEM MOAMYHKTe, OAHaKo no
XapaKTepy rpy3a HEBO3MOXKHOE K nepechbisike M36paHHbIM CNoCco60B, B M36paHHOM
ynakoBKke MU (M1M) B M3OpaHHOM HanpaBaeHWU. MHDOpMaLMI0 O BO3MOXKHOCTM
nepecbiikKn OTNpaBAeHUA HEOGXOANMMO YTOUYHUTL NpU pa3MeLLeHMM 3aKasa.

5. OIJIATA YCAYr

5.1. B cayvae, ecim ¢ KNIMEHTOM He 3aK/Il0YeH OTAe/bHbIM [oroBOp OKasaHMA YCayru
Nno AoCTaBKe, onsiaTa yCayr (B TOM YMcae, AONOJHUTENbHbIX YCAYr) OCYLWEeCcTBASETCA B
py6nsx no Tapudam, nNpeacTaBNeHHbIM Ha CanMTe WWW.express.ru B pasgene
«Tapudbl» Ha MOMEHT COCTaBJIEHUS OKOHYATE/IbHOMO COr/JIACOBaHMA YCJ/IOBUM 3asiBKM
(n. 4.1.3. HacToAwwmx lMpasun).

Ana mexayHapoaHbix OtnpasneHui n OTtnpaBneHud B cTpaHbl CHI u bantuu,
noanexawmx MWHAMBUAYA/IbHOMY TaMOXEHHOMY OdOpMIeHMI0, TpebyeTca pacyet
cneumanbHoro tapmda. B ntobom cnyyae, KnmeHT 6epeT Ha ceba onaaty TaMOXKEHHbIX
MOLIMH, HEOOXOAMMbIX COOPOB, HAJIOrOB M T.M. MJATEXEM, CBA3AHHbIX C
MeayHapoaHoM aocTaBkoM M JocTtaBkoM B cTpaHbl CHI 1 Bantuu.

KnnenTtbl (OTnpaBuTEeNIb), C KOTOPbIMU HE 3aKJ/Il0YEH OTAE/IbHbIM AOroBOp, BrpaBe
onnatuUTb YCNYry no AOCTaBKE TOJIbKO Ha/M4HbIM pacyeTom. 06 onnaTte Ycayrm no
JIOCTaBKe JAenaeTcs OTMeTKa B HaknaaHoM.
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Onnata (B TOM 4MCne AOMNONHUTE/IbHBIX YCAYr) MPUHUMAETCA TOJIbKO B popme
npegonnartbl. HeonnayeHHble OTnpaBneHua K JocTtaBke He npuHMMaroTcA. OnnaTa
ycayr Monyyatenem npu BpydeHun OTnpaBieHus HEBO3MOXHa. HacTtoawmi ab3ay He
NpUMeEHAEeTCA, ec/iM K JlocTaBKe B YCTAHOBJIEHHOM HacToAwMMM [paBunamu nopagke,
NPUHATO OTMNPaBJ/IEHME C HAJIOXKEHHbIM MJIATEXKOM.

B chyyae npuema K otnpaBke OTnpaB/ieHMA C Ha/IOXKEHHbIM MNAATEeXOM, Korga
BO3MOXHOCTb npuema Takoro OTnpaB/ieHMA npeaycMoTpeHa HactoAwmmu lNpasmaamum
mnn Jorosopom, KnueHT n OTnpaBuTE/Ib HECYT CYOCMAMAPHYH OTBETCTBEHHOCTb 3a
onnarty AOCTaBKM, B TOM 4MCae, B C/lydae HEO6XOAMMOCTM Aonjatbl 3a U3MEHEHUE
YC/I0BMI 3asIBKM, BeCa OTMNPaBJIEHMA U APYrMX 06CTOATENbCTB, a TaKXKe Cy6CcMAMapHO
OTBEYalT MO MepamM OTBETCTBEHHOCTU, NpeAyCMOTPEHHbIM HacToAWwMMMK [MpaBuiamm
nan [1oroBopom.

Ecam  3aKasuMk onsayvBaeT 3aKa3, He ABAAACb HM  OTNpaBUTENIEM, HMU
nonyvatenem, cybcuavapHyl0 OTBETCTBEHHOCTb MO MJATEXHbIM 0653aTe/IbCTBaM
3aKkasymMka HecyT oTnpaBMTesib U MoJiydaTeslb. 3aKa3yMK HeceT OTBETCTBEHHOCTb 3a
BbINOJIHEHME CBOMX 006A3aTe/NIbCTB MO OnJjate AOCTaBKM OTMNpPaB/IeHMA, B TOM 4ucCie
[IOCTAB/IEHHOIO HAa YC/IOBMAX OMJAThbl MOJlyYaTeNleM, €C/iM MoCieAHMM OTKasblBaeTcs
OonJIaTUTb AOCTaBKY JAHHOIO OTMpaB/IEHUA.

B cnyyae, ecnm B pesynbtate NpoBepKu Beca U pasmepa OTtnpasneHua (n. 4.2.5.
HacToAwwmx lNpaBun) BbiABMAACb HEOOXOAMMOCTb AonnaTthbl 3a JoctaBky OTnpaBneHus,
Takaa Jonsata JOJ/iKHA OblTb MNpoM3BeAeHa Hesamea/IMTeNIbHO Mocae NoJlyvYeHuA
KnueHtomM coobuwenna o gonnate. Jo nonyveHua gonnatbl JoctaBka OTnpaBaeHusA
npUoCTaHaB/IMBaeTCA.

5.2. Ecim ¢ KaMeHToM 3aKk/ilo4eH OTAE/bHbIM MUCbMEHHbIM JloroBop OKasaHusa Ycnyr
no JocTtaBk4, onnara ycayr ocywectsnsetca no Tapudam M B nopajgke,
YCTaHOBJ/IEHHbIM TakKMM [OroBOpPOM. B criyvae nameHeHna TapmdoB, nopsaaka U CPOKOB
onnaaTtbl, KAWEHTbI, paboTatowme ¢ Ikcnpecc Toyka Py no gorosopy, MHMOPMMpPYOTCA
3a 14 paboumx JHEeW [0 Hayana AEMCTBMS HOBbIX NPaBW/ NyTEM OTMNpPaBAEHMA
YBEZJOM/IEHMA Ha aApec 3/IEKTPOHHOM MOYTbl, YKa3aHHbIM B TaKOM JAOroBOpe, MM
pasMeLLEHMEM OMOBELLEHUS Ha CaMTe WWW.eXpress.ru, eciM JOroBopom ¢ KiMeHTom
He nNpeayCMOTPEHO MHOE.

K/IMEHT, C KOTOPbIM 3aKJIOYEH OTAE/bHbIM NMUCbMEHHbLIM [loroBop oKasaHus Ycayr
no JoctaBke, 0b6a3aH 3anpawmBaTb 3/IEKTPOHHble Bepcumn CyeTa Ha onnaty Ycayr no
JlocTaBKke, aKkTa oOKasaHHbIX ycayr u OT4yeTta, nytem obpaweHua B Oyxrantepuio
JKkcnpecc Touyka Py no 3/1eKTpOHHOM nouyte WM no TenedoHy, yKasaHHOMY B
Jlorosope, ecau nepeyncsieHHble JOKYMEHTbI He OblsIM NOolyYeHbl B TeYeHne nepBbIX 5-
TM paboymx AHEW MOC/NEe OKOHYaHWMA TEKYLEero OTYETHOrO Mepuoja, M He BrpaBe
cCbllaTtbCA B 0OOOCHOBaHME HeonsaTbl OKasaHHbIX Ycnyr no /JloctaBke Ha akTt
HenpeAcTaB/eHMA YKa3HbIX JOKYMEHTOB JKcnpecc To4yka Py 6e3 Takoro 3anpoca.

Ecam KnneHT nmeeT 3af0/1KEHHOCTb MO onaate B pamkax JloroBopa Ha OKa3aHuA
Ycnyr no [loctaBke, okasaHue Ycayr no [loctaBkm nNo JOroBopy npMoCTaHaB/IMBAETCA M
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ycnyru no /JlocTaBKe MOryT 6biTb OKasaHbl TOJIbKO 3a HA/JIMYHbIM pacyeT nyTem
odopmneHnsa 3asBKMU B NopAgKe, NpeayCMOTPEHHOM HacToAwMMHU [TpaBunamu.

6. OCYLLECTB/IEHWE AOCTABKM OTMNPABJEHUI

6.1. Cpoku [loctaBKM

CpoKM [0CTaBKM oOnpeaenawTca M36paHHbIM KaMeHToM PexuMoM A0CTaBKM
(Pasgen 2 HacToAwmx MNpaBua) U UCHUCNAIOTCA COOTBETCTBEHHO B Yacax MM B paboumx
AHAX. BO3MOXHOCTb JOCTABKM B BbIXOAHOW A€Hb COrlacoBblBaeTCA C DKcnpecc TouvkKa
Py B MOMeHT opopmiieHms 3akasa.

Cpok poctaBKM wucumcnaetrcA ¢ MomeHTa npuema OtnpaBnenua (n. 4.2.2.
HacToAwmx lNpasun).

CpOK AoCTaBKM MOXET ObiTb YBE/IMYEH B CBA3U C HEGNAronpmMATHbIMKU MOroAHbIMM
YC/IOBMAMM, HEGNAronpmMATHOM JOPOXKHOM O06CTAHOBKOM MO MNyTM [JOCTaBKM, B
YaCTHOCTM, CBfI3aHHbIMM C MpOBEAEHMEM B Tropoje [AOCTaBKM odUUMaNbHbIX
MEPONPUATUIA, B NEPUObI NMUKOBOM 3arpy*eHHOCTU JdKcnpecc To4yka Py, cBszaHHOM C
npasgHUMKaMM, a TaKXKe B TeyeHue BCero aeKkabpsa mecdAua. dKkcnpecc Touka Py
06a3yeTcA pasMecTuTb MHMOPMALMIO 06 YBE/IMYEHMM CPOKOB JOCTAaBKM Ha camTe
WWW.express.ru, 1 (Mam) yseagomutb KnmveHTta npu opopmieHmm 3akasa.

OtBeTcTBEHHOCTb 3JKcnpecc Touyka Py 3a HapyweHue CpoKa [JOCTaBKM
BO3HWKaeT, ec/m /JlocTaBKa 3aJeprkKMBAEeTCA Ha OAMH pabouMi JeHb OT CPOKa,
YyCTaHOBNEHHOro PexXnumom JocTaBKM.

Cpoku JoctaBkm B cTpaHbl CHI M bantuu, a TakkKe CPOKM MEXAYHApOAHOM
[loCTaBKM He BKOYAKOT BpeEMA TaMOXEHHOro odopMeHMA, a TakXe MOoryT ObiTb
NPOAJIEHbl B CBA3M C MOrOAHbIMM YC/I0BUAMM, NPUPOAHBIMU KaTaK/IM3MaMMU U UHbBIMM
NOAOGHbIMM  0OGCTOATENIbCTBAMM,  MPENATCTBYHOWMMMU  HOPMAJbHOMY  ABMXKEHMIO
TpaHcnopTa.

CpoKM [OCTaBKM aBTOMATMYECKWU MPOAJIEBAIOTCA B CBA3M C 0OCTOATENbCTBaAMM,
YyKasaHHbIMU B M. 6.2.4 - 6.2.7. HacToAwmMX [paBun.

6.2. MNMopagok JocTtaBKku

6.2.1. dkcnpecc TouKa Py ob6asyetca pgocrtaButb OTtnpaBneHvMe B ajpec,
YKa3aHHbIM B 3aABKe KnuneHTta u BpyumTb OTnpasneHue Moay4vatento ¢ NoAnmcbio
mua, dakTMyecku, npunsslero OTnpasneHue, B HaknagHon o nosydeHmu. Mpu
3TOM Bpy4YeHWe oTnpaBieHun [onyyatensm -  OPUAMYECKMM  JIMLIAM,
NpoM3BOAUTCA IIOOOMY /MUY, HaxoAflWeMyca B agpece puauyecKoro auua c
yKaszaHueM OO 1 fonkHOCTU. B uenax yaobCTBa AOCTaBKU IOPUANYECKOMY NULLY

yn. 3acTaBckaa. A. 22, nut. B, Cankr-NMetepbypr, Poccua

+7 (812) 603-22-22, www.express.ru

24



epress({] .

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

3aaBke KnueHTa MOXKEeT ObiTb YKa3aHO KOHTAKTHOE JIMUO, HO 3TO He BAaevet
065a3aTenIbcTBO JKcnpecc To4yka Py BpyuMTb OTNpaB/eHUE TOJIbKO AAaHHOMY MLy
Npyu AOCTaBKe TaKoOW KaTeropum OTrnpaB/ieHus.

Otka3z Monyyatens noATBEpAUTb  CBOEM  MOAMMUCHID  MOJyYeHUe
oTnpaBfieHnss B HaknagHoM UM MHOM COMPOBOAMTE/IbBHOM AOKYMEHTE JKcCnpecc
To4yKka Py npupaBHMBaeTCA K OoTKa3y [lonydatena ot noayyvyeHma OTnpaBaeHUA U
BJIeYeT COOTBETCTBYlOWME OTKasy nocneactsusa. 06 oTkase [lonyyatena ot
NPOCTaBJIEHMA MOANUCU B NOJYYEHMM AeNaeTcsi OTMETKA Kypbepa B HaknagHoM.

6.2.2. KnneHT 6GepeT Ha cebsa 06A3aHHOCTb MO pasbAcHeHuto [lonyyatenam
nopsAaka BpyyeHua um OTnpaB/ieHUA, B TOM uYmcsie 06A3aHHOCTU NpeabABUTb B
ONpeAeneHHbIX Ccayyasx [JOKYMEHT, YAOCTOBEPSAIOWMM JIMYHOCTb, M HeceT
OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb BPYYEHMSA, BbI3BAHHbIX, B YaCTHOCTM,
HEBO3MOXHOCTbIO YCTAHOBMTb JIMYHOCTDL Monyyartens.

6.2.3. Kyppbep IJkcnpecc Touyka Py o06a3aH Bpyuutb OTtnpasBieHue
HenocpeacTBeHHO B agpece [lonyyatena (3a  MCKAKOYEHMEM  [OCTaBKM
KpynHorabapuTHoro OTnpaBJieHNA), ec/m Monyyatensa obecneyeH
6ecnpensaTCTBEHHbIM MNpoxoA (Npoe3sd) Kypbepa K MeCTy JOCTaBKM; MHaye
[OCTaBKa OCyLlecTB/AeTCA 40 noabesja.

Mpu poctaBke OTnNpaBNEeHUM oOnepauum  PYyYyHOro  MepeMeLLEHU
OTnpaBneHMM  OT  aBTOMOBMIA A0 MeCTa MX  BpYYEHMs,  BKJIHOYad
norpysKy/pasrpy3Ky, OCyLeCTBAATCA KypbepoM JKcnpecc Toyka Py, eciv Bec
HeaeMMbIX MecT OTnpaBneHMM He npeBblaeT 32 Kr, U o6WMM BecC rpysa He
npesbiwaeT 100 Kr. B cnyyae, ecam Bec OTnpaBAeHUM NpeEBbIWAET YKa3aHHble B
HacToAWEM MYHKTE MNapameTpbl, yKa3aHHble onepauum PyyYHOro nepemeLleHms
OTnpaB/EHMM OCYLLECTBAATCA KYPbepPOM TONbKO, €C/IM 34aHME OCHALEHO
JMdTaMU MU UHBIMU MOLBEMHBIMU MEXAHU3MaMM.

KpynHorabaputHoe oTnpaBieHMe JOCTaBaAseTcA A0 noAbesja, ecau
KnveHToOM He 3akasaHa fgonosiHuMtesibHaa ycnyra  «[lorpyska-pasrpyska
KpynHora6apuTtHoro otnpaBsieHuK». [lonyyatens BnpaBe B MPUCYTCTBMM
coTpyAHuKa dKcnpecc To4yka Py npoBepuTb KOMMNIEKTHOCTb ToBapa.

6.2.4. Kypbep 3kcnpecc Touyka Py npeaBapuTesibHO CO3BaHMBAETCA C
Monyyatenem ao goctaBku. Ecnm cBAsb ¢ lNonyyatenem He 6Gbla yCTaHOB/IEHA B
TeyeHne JHA JocTtaBkM, /JloctaBka no TakoMmy OTnpaBaeHMO aBTOMAaTUYECKM
NEepeHOCHTCS Ha creayowmii pabounit aeHb. Kypbep npeanpuHMMAET MOMbITKM
[O03BOHUTLCA M aocTaBuTb OTnpaBneHue [onydateno B TeYeHue Tpex paboumx
JHEN.
6.2.5. Jkcnpecc ToudKa Py ob6A3yeTca He3ameaIMTeNbHO yBeAOMUTb KaneHTa,
KOTOpbIM _He sBasetca [lonyyatenem, MOCPeACTBOM TenedOoHHOM CBA3M M
ZlEMCTBOBATb COM/IaCHO YKasaHMAM KaMeHTa B cnefyrowmx ciyyasx:
a) €CJIN B TeYEHUE CPOKa, YKa3aHHOro B M. 6.2.4. HactoAwmx lNpasun
c MNonyyatenem He yaanocb cBA3aTbCA U AocTaBuTb OTnpaBneHue Anb60
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Monyyatenb OTKasaacA OT AOCTaBKM A0 MOMEHTa npuesga Kypbepa no
TenedoHy;

6) npu oTcyTcTBUM [oslydaTensa (C yY4EeTOM MOJIOKEHMM MyHKTA 6.2.1.
HacToAwwmx lNpaBma) no agpecy, yKasaHHOMY B 3asBKe, B TOM YMC/e €ero
BbIObITHU;

B) ecnn KnveHT ykasan B 3asBKE HETOYHbIM, HEnpaBWJIbHbIA MU
HecyuwlecTByWmMM agpec [onyyatensa npu  YyCloBMM, YTO Kypbep
OKcnpecc Toyka Py He cMOr [J0O3BOHMTbCA MO KOHTaKTHOMY TenedoHy
Monyyatens, ykasaHHOMYy B HaknagHou;

r) npu otkase [lonyvatena npuHATb OTnpaBsieHWe (B TOM uucne, B
BUAY  HEyAOBJIETBOPEHHOCTbID  cogepMMbIM  OTnpaBneHua)  uau
cnefoBaTb YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM Npoueaype npuema
OTtnpaBneHus.

B cnyyae, ecnm cam KnueHt asnaetca lMonyyatenem, npu HacTynjaeHUM
CO6bITUIM, YKa3aHHbIX B HACTOSAILLEM MYHKTE AEMCTBYET MYHKT 6.2.7. HacToAWMX
MpaBun.

6.2.6. KnMeHT 06A3aH He3amen/IMTeNIbHO AaTb MO CBOEMY BblOOPY OAHO M3
cnefylowmx YKasaHuMM OTHOCUTesIbHO OTnpaBieHMss B CJ/lydae  MoJlyYyeHus
coobueHna ot Akcnpecc TouKka Py (nyHKT 6.2.5 HacToAwwmx Mpasun):

. Bo3spatuTtb OTnpasieHue KnveHty;

. 3aKaszatb AONoSHUTENbHYK Yycnyry «llepeadpecayus» (CMeHUTb

agpec 1 (mnm) Monyyatena OTnpaBneHUs);

o MoBTOpHO AocTaBuTb OTNpasneHue;

. BpeMeHHO (40 7 KaneHAapHbIX AHEM) XpaHuTb OTnpaB/ieHME Ha

cKnage dKcnpecc TouKa Py /10 nosiydeHus AaslbHENLLMX YKa3aHUM.

Takme ykasaHusa patotca KamMeHTomM nocpefctBam TenedoHHOM CBA3MU C
0653aTe/IbHbIM Ay6/IMPOBAaHMEM YKa3aHMSA MO CpeACTBaM 3/IEKTPOHHOM MOYTbI MU
B JIMYHOM KabuHeTe.

6.2.7. Tpu HEBO3MOXHOCTM cBf3aTbCA C K/MEHTOM, HEMNoJiydeHusa YyKasaHuM
KnueHta oTHOCUTENbHO AanbHeMWEN cyabbbl OTnpaBneHuM (B TOM 4ucne, no
MCTeYEeHUU 7 AHEN XpaHeHudA), Heonsatbl K/MEHTOM [AOMNOJIHUTENIbHOWM YCayru
«lMepeadpecayusa», NOBTOPHOM [OCTaBKW, Bo3BpaTa OTnpaBfieHMs 6O
HEMOATBEPXKAEHUSA TaKUX YKasaHWM B MNOpsAAKE, YCTAaHOB/AEHHOM n. 6.2.6.
HacToswmx Mpasun, OTnpaBaeHMe nepefaeTtca B YMC10 HeBocTpe6oBaHHbIX.
6.2.8. Bo3epat OtnpaBneHua Ha ckiag KnveHTa 1 NoBTOpHaa AOCTaBKa, a TaKXKe
JononHutenobHas ycnyra «llepeadpecayus»  OCYLWECTBAAIOTCA  COr/lacHoO
Aencteytowmm Tapudam. XpaHeHue OTnpaBieHus Ao 7 AHEM OCyLeCcTBASEeTCS
6ecnsaTHo.
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6.3. [epe4vyeHb AOKYMEHTOB, YA0OCTOBEPAKOWMX JIMHHOCTb

6.3.1. JloKyMeHTamu, YAOCTOBEPAIMMHK JIMYHOCTb TpaxkAaHMHa PoccuicKoM
dbeaepaumnm, SBAOTCA:

v' Macnopt rpaxaaHuHa Poccumckon Gegepaumm;

v'  BpeMeHHoe ypocToBepeHMe JIMYHOCTM rpaxaaHuHa Pd. YgoctoBepeHue
BblAAE€TCA MO KENAHUI0 FPpaXKJaHWHA B CJ/lyvasx YyTpaTbl, XMLIEHMA MU 3aMEHbI
nacrnopTa Ha Cpok ero oopmaeHusa. ®opma ygoctoepenua - N 21 (MpunoxkexHme
N 2 K AAMMHUCTPATUBHOMY persiameHTy PeaepasibHOM MUTPALMOHHOM C/TYK6bl NO
NpeAoCTaB/IEHUIO FOCYAAPCTBEHHOM YCYru NO Bblgaye, 3aMEHE U MO UCMOJIHEHMIO
rocyJapCTBEHHOM YHKUMM MO y4yeTy nacrnopToB rpaxAaHWHa PoccuMcKoM
depepaumu, yaoCToBEPAIOLWMX IMYHOCTb FparkaaHuHa Poccuickon deaepaumm Ha
TeppuTtopumn Poccuickon denepaumm, yreepxaeHHoMmy Mpukasom ®MC Poccun ot
07.12.2009 N 339).

v CBMAETEeNbCTBO O POXKAEHMU. TaKoM [JOKYMEHT BrnpaBe NpeabsABUTb UL,
He pocTuriiee Bo3pacta 14 netr. ®opma 61aHKa CBMAETENbCTBA YTBEPXKAEHA
MocTtaHoBneHneMm lMpaButenoctea PO ot 06.07.1998 N 709.

6.3.2. /[lJoKyMeHTaMH, yaO0CTOBEPAKLWMMU JIMYHOCTb MHOCTPAHHOMO rpaxKaaHWHa
B Poccuiickont depepaumm, SBAAOTCA NAcnopT MHOCTPAHHOIO rpaxAaHuHa M6o
MHOM [OKYMEHT, YCTaHOB/IEHHbIM PeaepasibHbiM 3aKOHOM MM MPM3HABAEMbIM B
COOTBETCTBMM C MeXAyHapoAHbiM JoroBopom Poccumckon depepaumm B
KayecTBe AOKYMEHTa, YA0CTOBEPSAIOLEro IMYHOCTb MHOCTPAHHOIO FPaXKAaHWUHa;
6.3.3. JIOKyMeHTaMM, YAOCTOBEPALMMU JIMYHOCTb SMua 6€3 rpaxiaHcTBa B
Poccurickon ®eaepauuu, ssaatoTca:

v' JIOKYMEHT, BblAaHHbIM MHOCTPAHHbIM rOCYJApCTBOM M MpM3HABAEMbIMA B
COOTBETCTBUM C MeXKAYHapOHbIM A0roBopoM Poccuickon deaepaumm B Kayectse
JIOKYMEHTa, YA0CTOBEPAIOLLEr0 IMYHOCTb MLA 6€3 rpaXkAaHCTBa;

v/ pa3spelleHne Ha BpEMEHHOE MPOXKMBaAHUE;

v’ BMJ Ha XMUTENbCTBO;

v WHble [OKYMEHTbl, NpeaycMOTPeHHble deaepasibHbiM  3aKOHOM  MJIM
NpM3HABaeMble B COOTBETCTBUM C MEXAYHAPOAHbIM JIOrOBOPOM PoccuMcKOM
denepaumm B KayecTBe [JOKYMEHTOB, Y/JOCTOBEPSWOWMX JIMYHOCTb JiMua 6e3
rparkJaHcTBa.

6.4. UHdopmayma o [loctaBKax
MHdopmaumio o JocTaBKax MOXKHO MOJIYYMTb Ha camTe Www.express.ru, B

JIMyHOM KabuHeTe waM no TenedoHam oducoB Ikcnpecc Touka Py Mecrta
OTMpaB/IEHUA.
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KnneHtamM, C KoTopbiM 3aktoudeH JloroBop Ha AOCTaBKY B BMAE OTAE/IbHOro
MMCbMEHHOr0 AOKYMeEHTa, MHdopMauua o JocTaBKax NpeAcTaBAseTCA B NOpAAKe,
npeaycMOTPEHHOM TakMM JOroBOPOM.

B cnyyae 3aKasa AONOJSIHUTENbHOM Yycnyru «SMS-onoBelieHue», KameHty
oTnpaBnseTcA SMS-coobueHune, cogepawee UHpopMaumio 0 (akTe U BpeMeHu
AOCTaBKU KOHKpeTHoro OTnpaBneHus.

B cnyyae 3akasa JOMONHWUTENbHOM YCayru «YBeAOMJIEHME O [OCTaBKe»,
KnueHty npepoctaBndetrca (B oduce IKcnpecc Touka Py, 06CayKuBalOWUM
TEPPUTOPUIO, BKIOYAIOLLYIO HACEeNEHHbIM MYHKT MEeCTa AOCTaBKM OTMPAB/IEHMSA, A TaKXKe
no dakcy mam e-mail) Konus HaknagHoM c noanucbto [lonyyatens, 3aBepeHHOM
nevyatbto dKcnpecc Touyka Py uam opurmHana HaknagHow ¢ noanucbto Monyyatens,
€CJI1 3TO 6bIJI0 YKa3aHO B 3aABKE KJ/IMEHTa.

Mo 3anpocy KnueHta  (gonosnHuTenbHaa  ycnayra  «[lpegocrtaBneHue
uHdopmaumm 13 apxmea») KnmeHty npegocrasnseTca (B opuce Ikcnpecc Toyka Py,
06CNY}KMBAOLWMM TEPPUTOPUIO, BKJIHOYAKOLLYI HACENEHHbIM MNYHKT MecTa A0CTaBKM
OTNpaB/ieHUs, a TaK¥e no dakcy mam e-mail) oduuManbHbli GNaHK, 3aBEPEHHbIN
neyatbto dKcnpecc ToyKa Py ¢ ykasaHuem Ne HaKnagHoOM, oTnpaBuTeNA, Moay4vatens,
AaTbl NpMemMa U [0CTaBKM oTnpassieHnA. HaknagHbole IKcnpecc To4vKa Py nocrtynaioT B
apxuB oduca Mecta JoCTaBKM Ha CleayloWuii AeHb nocsie AocTaBkyM OTnpaBieHums.
Ycnyra npefocTaBaseTca no NMCbMEHHOMY 3arnpocy.

7. OTBETCBEHHOCTb

7.1. OtBeTCcTBEHHOCTb JKcnpecc To4yka Py

7.1.1. OTBeTCTBEHHOCTb JKcnpecc Toyka Py HacTynaeT ¢ MOMeHTa npuvema
OTnpaBneHuA yNnoJIHOMOYEHHbIM COTPYAHMKOM (M. 4.2.2.HacToAwmx lNpasmn).
7.1.2. 3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb MO 06A3aTENbCTBAM
Monb3oBaTenem ycayr, cBs3aHHbIM C cofepraHMem OTnpaBieHUsi, KAYECTBOM,
TOBapHbIMM M MHbIMM CBOMCTBaMM BOXMMOro OTnpaBneHus. CoTpyAHUKM
JKkcnpecc Toyka Py He yno/sIHOMOYEHbl BECTU NEPEroBOpbl U JOCTMUraTb KaKMx-
6o poroBopeHHocTer ¢ lMonyyatenamm OTnpaB/eHMM, AenaTb 3asBJEHUSA U
3aBepATb [JOKYMEHTbl 0T MMeHM KnueHta. IKcnpecc TouKka Py He npoBepset
KOMIMJIEKTHOCTb BJIOKMMOTO, HE JaeT KOHCY/bTauMM MO BJIOKMMOMY, He
ocywlecTBnser c6opky. Hanaaky, HacTpomMky. KiauMeHT 6epeT Ha cebs
006A3aHHOCTb MO Pa3bACHEHMIO YKa3aHHbIX B HaCTOALWEM MYyHKTE 06CTOATENbCTB
Monyyatenam.
7.1.3. B cnyyae ytpatbl nam nopyum OTnpassieHnA No BUHe JKcnpecc Touyka Py,
OKcnpecc ToyKka Py HeceT OTBETCTBEHHOCTb nepes KaveHToM B caefyolem
pasmepe:

v B c/lyyae YacTM4YHOM MM MNOJIHOM yTpaTbl/nopyum O6bIKHOBEHHOMO
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OtnpaBneHusa - B paamepe CyMMbl onnatbl 3a Joctasky. B cayyae, ecam
cyMma onnarbl 3a JoctaBky meHee 3 000 py6., B pa3mepe 3 000 py6.

7.1.4. O dakTte yTpaTbl uam nopyun OTNpaBaeHMA, B TOM YMC/ie BBMAY BO3Bpara
OtnpaBnenua [lonyyatenem, KnuMeHT o06A3aH He3aMeaNUTE/IbHO YBEAOMMTb
3kcnpecc TouKa Py B nopsake npeabassieHns npeteHsun (Pasaen 8 HacToAwmx
MpaBun). KnMeHT BnpaBe npou3BOAMTb SKCMEPTM3Y (B YCTAHOBJIEHHbIE 3aKOHOM
CPOKM) CBOMMM CUIAMM M 3a CBOM CYET BJIOKEHMM Tex OTnpaB/ieHU, KoTopble
6bl11 Bo3BpalleHbl KaneHTty Monyyatensamm C uenblo yCTaHOBAEHUA NPUYMH UX
nopyum. Ikcnpecc To4yka Py Bnpase BblABUHYTb CBOM BO3ParKEHMA OTHOCUTEIbHO
NpuYnH yTpaTbl (nopym) OTnpaBneHUA, B TOM YMC/Ie y4yacTBOBaTb B OCMOTpE
OTnpaBneHua U NpoBeAeHMN SKCNEPTU3bI.

7.1.5.3Kcnpecc To4Ka Py He HeceT OTBETCTBEHHOCTb 3a Nnop4y (noBpexaeHue)

OTtnpaBneHus:
a) ec/M B npouecce JAOCTaBKM He Oblla HapylweHa LUenoCTHOCTb
yrnakoBkM, T.e. B HaknagHoM oTcytctByeT oTmeTKa [losyyatens o
NpuHATMM OTNpaB/IEHUS B HAPYLLUEHHOM YMaKOBKE;
6) ecnv pakT BCKpbITUA OTNpaBaeHUA UM NponaxKm, NOPYMU BAOXKMMOIO
(4acTM BNOXKMMOIrO) Obl1 yCTaHOBAEH nocne Bpy4vyeHua OTnpaBneHuA
Monyyateno, B MOMEHT BpyYeHusa OTnpaBieHMA O ero nopye He 6bin
COCTaB/IEH COOTBETCTBYWOWMM aKT C Yy4yacTMEM NpeAcTaBUTENEN
dKcnpecc Tou4Ka Py;
r) B cinydae onpaBku KnuveHtom OTnpaBnieHMA, BJIOXMMOE KOTOPOro
COAEPXUT B cebe npeaMeTbl, 3anpelleHHble K nepecblike, npu
OTCYTCTBMM Y COTPYAHMKOB IJKcrnpecc Touyka Py B MOMEHT npuema
OTNPaBNEHUS NMOAO3PEHMM (NMYTEM BM3YyasIbHOrO OCMOTPa) O HaIMYUK
npeaMETOB M BeLEeCTB, 3arpelleHHbIX K nepecblsike. B gaHHoM ciydae
KnveHt 0b6a3yeTca KOMIMEeHCUpOoBaTb BCE AOKYMEHTa/IbHO
noATBEpXAEHHbIe YObITKM dKcnpecc ToyKa Py, cBA3aHHblE C 3TUM.
A) eciv nopya mnam ytpata OTnpaBnieHUs Bbi3BaHa CBOMCTBOM BJIOMKEHMSA
OtnpaBnenua (n.7.1.6. HacToAwmx MpaBun);
e) B csiyvae HapyweHua KnaneHToM npasBus ynakoBku OTrnpaBiieHUA, B
TOM YMC/Ie He COOTBETCTBMA YNAKOBKM coaepMmomy OTnpaBieHus.
€) B C/yyae HapyweHua CpokoB JloCTaBKM MO YCTAHOBJIEHHbIM
HacToAWwMM loroBopom MpMYMHaM, @ TaKXXe Mo MHbIM, He 3aBUCALLMM OT
JKcnpecc Touyka Py o6cToATenbCTBaM, B CBA3M C YEM BJIOXKMMOE
OTtnpaBsnieHue 6bI10 UCNOPYEHO, B BUAY OCOObIX CPOKOB €ro XpaHeHUs;
) B OTHOLWEHWW KOTOpOro TpebyeTcA CO6GNIAEHME onpefesieHHOro
TEMNEPATYPHOro pexxmnma.
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7.1.6.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb 3a HeZoCTayy MU
nospexaeHue (noaHoe Mau vYactuyHoe) OTnpaBsieHUA, NpoM3oLeawmx no BUHe
KnmMeHTa mam BcneactBue 0cCo6biXx CBOMCTB MEPECHIIAEMOrO OTMNPAB/IEHUSA, B
YaCTHOCTM:

a) HOPMATUBHOM YTEYKK, NOTEPU Beca, 06 beMA MM HOPMATUBHOIO M3HOCA;

6) CcaMoBO3ropaHusi, OpPOXKEHMA, THUEHMUA, CTApPEHMSA, YCYLIKM, KOPPO3UM MU ApPYrUX

€CTECTBEHHbIX CBOMCTB B/IOXKMMOIO OTMNpPaB/IEHUS;

B) 3/IeKTpHyeckoe U MarHuTHoe noespexaeHue, YHUYTOXEHUE

3/IEKTPOHHBIX M hoTorpacdUyYeCcKMX M306parkKeEHMI, 3anucen.

7.1.7.9kcnpecc Toyka Py HeceT OTBETCTBEHHOCTb 3a MNpEBbIEHUE
MaKCUMMa/bHbIX CPOKOB [OCTaBKM, MpPeAyCMOTPEHHbIX PEXMMOM [OCTaBKMU, B
pa3mepe 0,1 % oT pa3mepa TapMdpHOM NaThl AOCTABKM JaHHOro OTrnpaBieHus 3a
KaXkAblM paboumii 1eHb 3a1EPXKKM, HO He 60/lee CTOMMOCTM AOCTaBKM MO TaKOMY
OTnpaBneHUto, ecnu Takme 3aepKu Npom3oLim no BuHe dKcnpecc Touvka Py.
OTtBeTcTBEHHOCTb 3JKcnpecc Toyka Py 3a HapyweHune Cpoka JAOCTaBKM
BO3HMKaeT, ec/m JlocTaBKa 3aZEepKMBAETCA Ha OAMH paboyMi AeHb OT CPOKa,
ycTaHoBJiIeHHOro Pexumom JloctaBku. Bo wu3bexkaHMe COMHEHMM 3IKcnpecc
Toyka Py He HeceT OTBETCTBEHHOCTb 3a MNPEBbILEHME CPOKOB AOCTAaBKU B
c/ly4ae NpUOCTaHOBKM OKa3aHWsA YCyr.

7.1.8.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
yBEJIMYEHME CPOKOB JOCTaBKM WMAM HegocTaBky OtnpaeneHun KnuveHta K
MonyyaTteno B cayyasax:
a) ecim KnmeHT ykasan Ha OTnpaB/ieHMM HETOYHBIM, HEMPABWUJIbHBIM MK
HECYLLECTBYIOLMIA KOHTAKTHbIM TenedoH 1 aapec Monyyatens;
6) ec/m 3TO CBA3aHO C BHYTPEHHMM pacrnopAAKOM oOpraHuMsaumm -
Monyyatensa, o Kotopom Ikcnpecc Touka Py He 6bin noctaBneH B
M3BECTHOCTb;
B) ecnn KnueHT mam Monyyatenb He obecneunsiv cBO6OAHbIM AOCTYN
AKcnpecc To4ka Py K lMony4yatenio;
rynpegoctaBneHem K  OTnpaBke  3anpeleHHbIX K Nepecblsike
OTnpaB/iEHMM, HECOOOLIEHWE A0CTATOYHOM WH(OPMaUMM O CBOMCTBAX
B/IOXKMMOr0, HeyKasaHuMA B 3afBKE M HAK/JAAHOM AOCTATOMHOM ANs
OoKa3aHuA ycayr no JoctaBke MHpopMauuu;
A) YKasaHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7 HacTtoAwmx lMpasun;
e) ecsm no xenauuo [onyyatena 6blla M3MEHEHa fgata AOCTaBKM
OtnpaBnexus;
) B CJlydae NpPMOCTAaHOBKM OKa3aHMA YCAyr B CJyYasx, YKasaHHbIX B
HacToAweMm Jlorosope.

7.1.9.9Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHUE MU
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HeHaanexawee wucnosnHeHue Jorosopa Ha JoctaBky (B TOM  uuchne
OTHOCUTE/IbHO CPOKOB AOCTaBKM) B ciay4vae, ecan OTnpaBieHWe UM YacTb ero
3a4€eprKaHbl, U3BATbI MM YHUUTOXKEHbI YNOJIHOMOYEHHbIMM OpraHamu B Nopsake,
yCTAHOBJIEHHOM 3aKOHoZaTeNbCcTBOM Poccuickon deaepaumu.

7.1.10. JKcnpecc To4yKa Py He HeceT OTBETCTBEHHOCTM B Cjyvae, ec/m
HEUCMNOJIHEHWE UM HEHaZ/1eXallee 1cnosHeHme Jlorosopa nNpoms3owain no BUHe
KnueHnta, nambo Monyyvatens (Mokynatens).

7.1.11. JKcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3a BblAayy
OTnpaBneHuM  HenpaBomoyHOMY  [lonyyatento, K  KOTOpOM  MpUBENU
HeJOCTOBEpPHble MHCTPYKUMM KnueHTa no Bblibopy Kateropum OTnpaBieHus,
yKasaHuio agpeca [lonyyatena u/van nepeagpecaumm, a Takxke ocobble
yKasaHua KnueHTa Ha nonHOMoYMA oTAenbHbix [lonyyatenel Ha nonyyvyeHue
OTnpaBieHUM.

7.1.12. JKcnpecc To4yKa Py He HeceT OTBETCTBEHHOCTU nepes KineHTom
3a YNYWEHHY0 BbIroAy, MNPOLEHTHbIM [OXO04, AENOBYH0 penyTaumio BHE
3aBMCMMOCTM OT TOrO, SIBJIAKOTCA /1M NOAOGHbIM yWep6 U yObITKM 0CO6BbIMU MU
KOCBEHHbIMK, aaxke ecnu JKcnpecc Touyka Py 6b110 NOCTaB/IEHO B M3BECTHOCTb
O PUCKEe BO3HWMKHOBEHMA MOAOOHOro yuwepba MM yobiTKa KaK A0, TaK M nocne
npuemMa otnpaesieHuA. KiauMeHT BhpaBe CaMOCTOATE/IbHO  OCYLeCTBAATb
CTpaxoBaHWE 0COObIX PUCKOB.

7.1.13. Bo3melleHne yuepba, nNpUYMHEHHOro JKcnpecc Touka Py
KnneHTy npoussBogmMtCcA nyTeM BblJauM [EeHEXKHbIX CpeAcTB B Kacce JKcnpecc
TouKa Py odurca mecta OTnpaBKKU UM NEPEYUCIEHMA HA YKa3aHHble KaneHToM
PEKBU3UTbI B TEYEHWE CPOKOB PAacCMOTPEHMA NPeTEH3UM (pa3den 8 HacToALMX
MpaBun) nMb0o 3a4eTa YKasaHHbIX CYMM B CYET JEHEXHbIX 00£3aTenbCTB
KnuneHra.

OtBetcTBeHHOCTb KnneHTa

7.2.1.KnneHT HeceT OTBETCTBEHHOCTb (B TOM 4MucC/ie B NopAfKe perpecca) B
COOTBETCTBUM C AEMCTBYIOLIMM 3aKOHOAATeNbCTBOM PO 3a Bpes, NMpUUYMHEHHBIM
COTPYAHMKAM U MMyLecTBY JKcnpecc To4vKa Py, a TakXe ApPYrMM KMEHTam
Jkcnpecc Touka Py M TpeTbMM AnMUQ, BO3HMKLILMM BCNEACTBME OTNPaBKM
OTtnpaBneHua, coaepawero npeamMeTbl M BewecTBa, 3anpelleHHble K
nepecbisike, WAM B pesy/bTaTe€ HEHaANeXKalleM YNaKOBKU MNepechilaeéMoro
OTnpaBJiIEHUA.

7.2.2.KNMEHT HeceT OTBETCTBEHHOCTb 3a MPOCPOYKY JI0GbIX MJIATEXKEN,
npuuntarowmxca dkcnpecc Tovyka Py B Buae neHn B pasmepe 0,1% (HO He
6onee 10% oT BCEM CYMMbl 33ZI0/I’KEHHOCTM) OT MPOCPOYEHHOM B OMJlaTe CyMMbI,
pacCcyYMTbIBaEMOM 3a paboymi JeHb TaKOM NMPOCPOYKM.

7.2.3.KnueHT HeceT oTBETCTBEHHOCTb 3a:
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v OxugaHue cBbllwe 15 MMH., HO He 6onee 1 yaca + 300 py6 3a
Kaxable 15 MUH.

v JloXHbiM BbI30B + 200 py6.

v' Bo3Bpart oTnpaB/ieHua - 6a3oBble TapUdbl

v' AHHY/IMpOBaHMe 3aKa3a - 6ecnnaTHo

7.3. OcBoboxaeHue oT oTBeTCTBEHHOCTH (Dopc-Markop)

JKkcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJIHEHME
o6sa3aTenbcTB Mo JocTaBKe, €C/iM 3TO ABM/IOCH CNEACTBMEM HENPEOAOIMMOM CUJIbl, TO
€CTb Ype3Bbl4YaMHbIX M HENPEAOTBPATUMBIX MPU AaHHbIX YC/I0BMAX 06CTOSTENbCTB.

K ob6cTtoAaTenbctBamM  HEMPEOAO/IMMOM  CUJIbl B YAaCTHOCTM  OTHOCATCS
3eMNIETPACEHUA, HABOAHEHMA, KMMaTMYeCKMe KartacTpodbl, aBapuu, paspylueHMA
MHXXEHEPHbIX COOPYKEHWUM U CETEM, BOMHDBI, FPaXKAAHCKME BOMHbI, CTa4YKM, 3a6ACTOBKM,
3M6apro, TEpPpPOPUCTUYECKME aKTbl, aKTbl OpPraHOB rOCYAApCTBEHHOM B/aCTU M
ynpaBieHuA.

O nopo6HbIXx cnyyvaax Ikcnpecc Touyka Py o06a3yi0Tca  yBeJOMAATb
Monb3oBaTenen ycnyr B TEYEHME CEMM JHEM MOC/Ee TOro, Kak JdKcnpecc Touka Py
CTaN0 M3BECTHO O TaKMX 06CToATEeNbCTBaX MAM Yy DKcnpecc Touka Py nossmnach
0ObEKTUMBHAA BO3MOXKHOCTb YBEOMUTb O TaKMX ob6CToATeNbCTBax. 1o McTeyeHuu
AENCTBMA JaHHbIX 06CTOATENLCTB, JKcnpecc TouKa Py 06A3ytoTcA NpUHATL BCE MEPpbI
MO YCTPAHEHMIO BO3MOXKHbIX NOCeACTBUM.

8. TMOPAAOK NPEABABAEHMA NPETEH3MIM U PACCMOTPEHMA CNOPOB

MopAaaoK nNpeabsBAEHMA MM PAaCCMOTPEHMA  MPETEH3UMM B OTHOWEHMUSX C
Monb3oBatenamMm ycayr, C KOTOPbIMM 3aKJIlOYEH [JOroBOp B BMAE OTAENbHOro
AOKYMEHTa, a TaKXe nMopAAOK PpacCMOTPEHUA CMOPOB MPeAyCMOTPEH TaKUMM
Jorosopamu.

Monb3oBatenn ycayr, C KOTOpbIMM He 3aKkwyeH JloroBop B BMAE OTAENbHOrO
JOKYMEHTa B npaBe MpeAbABUTb MPETEH3MI0 B TEYEHWE LIEeCTU MecCALEB C MOMEHTA
nepegayn OtnpasneHua K JoctaBke.

MpeTeH3uu npeabABAAITCA B MMCbMEHHOM BUAE.

MMCbMeHHble OTBETbI HA NPETEH3MM AO/IKHbI ObITb JaHbl B CieAytoLmMe CPOKM:

- Ha npeTeH3un no OTnpaBiEeHMUAM, NepecblilaeMbiX B npejenax 0AHOro HaceneHHoro
MYHKTa, - B TEYEHUE NATU AHEW;

- Ha npeTeH3uun no Bcem apyrmm OTrpaBAEHUAM - B TEYEHUE [BYX MeCALEB.

Monb3oBaTesNlb KYPbEPCKMX YC/IYr B MpaBe NpeabsBWUTb MCK B CyZ MM apOGUTPaKHbIM
CyZ TONIbKO B Cay4Yae oTKasa JKkcnpecc Touka Py ynoBneTBOpUTb NpeTeH3uto, 6o B
C/lyyae €ro corjacuMa yAoOBNETBOPUTb MPETEH3U YaCTMYHO, JIM6O B C/yyae
Henony4eHua oT IKcnpecc To4yka Py oTBeTa B YCTaHOB/IEHHbIE CPOKM.
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MEPEYEHb MPUNOXEHUMN:

MpunoxkeHue Nel -PopMa HaK/laZHOM;

Mpunoxenue No2 - Cpoku OOCTaBKM (https://www.express.ru/saint-
petersburg/courierdostavka);

MpunoxeHnne Ne 3 - [lepeyeHb CTpaH, B KOTOpble OCYLWECTBAAETCA MexAyHapoaHas
goctaska (https://www.express.ru/saint-petersburg/tarif/world);

MpunoxkeHue Ne 4 - MNMopafok opopMIeHUs HaknagHoOM ANna MexayHapoAHOM AOCTaBKM
n AoctaBku B cTpaHbl EASC (https://www.express.ru/saint-petersburg/tarif/sng).
Mpunoxenue Ne 5 - Popma 3asasku (http://www.express.ru/courier/).

MpunoxeHue Neo 6 - [MpaBuia oopmaeHus HaknazgHom
(http://www.express.ru/zapolnenie_nakladnoi/).
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	Правила оказания услуг
	ООО «Экспресс»
	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	Действующие правила – Правила оказания услуг Экспресс Точка Ру, действующие на момент заключения договора (в том числе, путем заполнения Заявки) и размещенные на Uwww.U5TUexpress.ruU5T, как действующие.
	Индивидуальный клиентский номер (ИКН) – индивидуальное обозначение (цифровое, обозначение символами, буквами, словами или комбинированное), которое присваивается Клиенту  при заключении с ним Договора в виде отдельного письменного документа, а также п...

	Клиент – лицо, заключившее с Экспресс Точка Ру договор об оказании Услуг по доставке, в том числе путем заполнения Заявки на сайте www.express.ru или в офисе Экспресс Точка Ру.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	Надбавка – доплата к Тарифу за оказание Дополнительных услуг. Надбавки размещены на сайте www.express.ru.

	Отправитель – Клиент, или иное физическое или юридическое лицо, указанное Клиентом в Заявке, от которого Экспресс Точка Ру непосредственно получает Отправление.
	Офисы Экспресс Точка Ру – Помещения (офисы) ООО «Экспресс» и Уполномоченных лиц. Список адресов и режим работы Офисов ООО «Экспресс» и Уполномоченных лиц представлен на сайте 5TUwww.express.ruU5T.
	Получатель – физическое или юридическое лицо (в т.ч. Клиент), которому Отправителем адресовано Отправление.
	Тарифная зона – территория (совокупность территорий), на которую распространяется соответствующая определенным сервисным условиям тарифная ставка.
	Хрупкое отправление – всякое Отправление, содержащее хрупкие, легко бьющиеся, легко повреждаемые предметы (стекло, пластик, фарфор, бумажные изделия и т.п.), обращение с которым требует особой осторожности.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	В Отправлениях, пересылаемых в пределах Российской Федерации, на основании настоящих Правил запрещены к пересылке:
	1) огнестрельное, сигнальное, пневматическое, газовое оружие, боеприпасы, холодное оружие (включая метательное), электрошоковые устройства и искровые разрядники, а также основные части огнестрельного оружия;
	2) наркотические средства, психотропные, сильнодействующие, радиоактивные, взрывчатые, ядовитые, едкие, легковоспламеняющиеся и другие опасные вещества;
	3) ядовитые животные и растения;
	4) денежные знаки Российской Федерации и иностранная валюта (за исключением пересылаемых Центральным банком Российской Федерации и его учреждениями);
	5) скоропортящиеся продукты питания;
	6) предметы и вещества, которые по своему характеру или упаковке могут представлять опасность для работников, загрязнять или портить (повреждать) другие курьерские отправления и оборудование.
	7) Опасные материалы (газовые баллоны, растворители и т.п.).
	8) Цветные металлы, изделия из них;
	9) Драгоценные и полудрагоценные камни, изделия из них;
	10) Прах;
	11) Изделия из стекла и фарфора без специальной упаковки;
	12) Художественные ценности, картины, иконы, антиквариат.
	6.3.1. Документами, удостоверяющими личность гражданина Российской федерации, являются:
	 Паспорт гражданина Российской Федерации;
	 Временное удостоверение личности гражданина РФ. Удостоверение выдается по желанию гражданина в случаях утраты, хищения или замены паспорта на срок его оформления. Форма удостоверения - N 2П (Приложение N 2 к Административному регламенту Федеральной ...
	 Свидетельство о рождении. Такой документ вправе предъявить лицо, не достигшее возраста 14 лет. Форма бланка свидетельства утверждена Постановлением Правительства РФ от 06.07.1998 N 709.
	6.3.2. Документами, удостоверяющими личность иностранного гражданина в Российской Федерации, являются паспорт иностранного гражданина либо иной документ, установленный Федеральным Законом или признаваемый в соответствии с международным Договором Росси...
	6.3.3. Документами, удостоверяющими личность лица без гражданства в Российской Федерации, являются:
	 документ, выданный иностранным государством и признаваемый в соответствии с международным договором Российской Федерации в качестве документа, удостоверяющего личность лица без гражданства;
	 разрешение на временное проживание;
	 вид на жительство;
	7.3. Освобождение от ответственности (Форс-мажор)
	Экспресс Точка Ру не несет ответственности за невыполнение обязательств по Доставке, если это явилось следствием непреодолимой силы, то есть чрезвычайных и непредотвратимых при данных условиях обстоятельств.

	к правилам оказания услуг Экспресс Точка Ру


